JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o7 04.08.2023 N 474-®3, o1 08.08.2024 N 232-$3, 01 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, o1 07.07.2025 N 194-93)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKalOWMe Mexay nortpebutenamu u
W3rOTOBUTEIAMK,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJE/NbLAMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpy nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM yCayr),
yCTaHaB/AMBaET NpaBa noTpebutenelt Ha NprMobpeTeHMne ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt 1 oKpyKatoLen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 Ux M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocsBelleHue, roCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B peq. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMUA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMONb3YIOWNIA ToBapbl (PaboTbl, yCayrn) UCKNOYUTENBHO ANS
JINYHbBIX, CEMENHbIX, LOMALIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLLEeCTB/EHNEM NPeaNPUHUMATEIbCKOM
AesATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OpPraHW3auMOHHO-MPABOBOW GOPMbI, 3 TaKKe
WMHAMBUAYANbHBIV NpeanpvHMMaTe b, MPOU3BOAALLME TOBAPbI A5 Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,MOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAya}'IbeIﬁ npegnpunHMmaTesib, BbinoHAOLWNE pa60TbI M1 OKa3biBakoWKne ycnyru I'IOTpe6MTe}'IﬂM
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no Bo3mMe34HOMY AOTOBOpPY;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpuUHMMaTENb, peanusylolinme ToBapbl NoTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) uaum
ob6A3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM IMB0 B YCTAHOBAEHHOM UM MopAaKe (B Tom
yncne HeBbINOJIHEHWE NPU NPOAANKE WAW MUCNOb30BAaHUU OTAENbHbIX BUAOB TEXHUYECKU CAOMKHbBIX
TOBAPOB C NpeaBapUTENbHO YCTAHOB/EHHbIMM NPOrPAaMMAMMU ANA SNEKTPOHHbLIX BbIYUCAUTENBHbIX
MaLWH TpeboBaHWUM, YyCTaHOBAEHHbIX NyHKTaMun 4.1 u 4.2 cTtaTbu 4 HacToAWEro 3aKoHa), UM YCAOBUAM
[0roBopa (Npu Mx OTCYTCTBUW WAM HEMNOJIHOTE YCAOBUIM 0BbIYHO NpeabABAfseMbIM TPeboBaHMAM), UK
uenam, ana Kotopblx ToBap (paboTa, ycayra) Takoro poaa 06bl4HO UCMONBL3YETCA, UM LENAM, O KOTOPbIX
npoaasel, (McnofHMTeNb) Obln NOCTAaBAEH B U3BECTHOCTb MOTPEOUTENIEM NPU 3aKAOYEHUM JOTOBOPA, UK
obpasuy u (MnKn) onmcaHuio NP Npoaarke ToBapa no obpasuy 1 (Man) No onucaHuio;

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTpaHUMBbIN HELLOCTATOK UAN HELOCTATOK,
KOTOPbIA He MOXKeT HbITb yCTpaHeH 6e3 HecopasmepHbIX PAacXOA0B UK 3aTPaT BPEMEHU, WU BbIABAAETCA
HEOAHOKPATHO, MM NPOABAAETCA BHOBb MOC/E ero yCTpaHeHUs, an apyrue nofobHble HegOCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
34,0pO0OBbA, UMYLLECTBA NOTPEBUTENA M OKPYIKatOLLLEN cpebl MPY 06bIYHbIX YCNOBUAX €FO UCMO/b30BAHUS,
XpaHeHWs, TPaAHCNOPTUPOBKU M YTUAM3AUMK, a TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUa paboTbl
(okasaHus ycnyru);

YNO/NHOMOYEHHanA  M3roToButesiem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpPogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee - YNOJHOMOYEHHan
OopraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBAIAIOILAA ONpeAeNeHHyl0 [eATeNbHOCTb, WM OpraHu3aums, CO3LaHHAA Ha Tepputopun
Poccwuiickoli depepaumm mnsrotosutesiem (MpoaaBLOM), B TOM YUC/Ie MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME onpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [A0OrOBOpa C
nsrotosuTesieMm (MPOAaBLOM) M YNOJIHOMOYEHHbIE UM Ha MPUHATME U yA0BJETBOpPEHWE TPeboBaHWUM
notpebuteneir B OTHOWEHWMM TOBapa HeHaA/ eXalero KayectBa, /AMB6O WHAMBUAYANbHbIM
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHWKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM YuUcae C
MHOCTPAHHbIM M3roToBUTENIEM (MHOCTPAHHbLIM MPOZABLOM), U YNOJHOMOYEHHbIV UM Ha MPUHATUE U
yooBaeTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMNOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBol  Gopmbl MK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 B a63. 13 npeambynbl BHocATCA U3meHeHus (O3 ot 31.07.2025 N 290-D3).
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BNMageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa Hes3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOM  ¢opmMbl MO0  UHAMBMAYANbHbIN
npeanpuHMmaTesib, KOTopble SIBAAOTCA BAAAEbLAMMN NPOrpaMMbl /15 3/IEKTPOHHbIX BbIUMCAUTENbHBIX
MaWwuH ©  (man)  Bnagenbuamm  canta UM (MAM)  CTpaHMUbI  caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MNPeasIoKeHUEM
npogasua (MCNONHUTENA) O 3aKNOYEHUM A0roBopa Kynan-npogarku ToBapa (goroBopa BO3mMesgHOro
OKasaHuA YCAyr), 3akAluYuMTb C NpPoAaBLOM (MCMONHUTENEM) AOroBOpP KyMAM-NpoAaxu (gorosop
BO3ME34HOro OKas3aHWA YC/ayr), a TaKKe MPOW3BECTM NpenBapuUTesibHYl0 OMnaaTy YKasaHHOro ToBapa
(ycnyrun) nyTem HaiMYHbIX pacyeToB IMBO NepeBoaa AeHEXKHbIX CPeaCTB BAaLe/bly arperatopa B pamkax
npumeHaembix Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAwwero
3akoHa u depepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM MaTEXKHOM
cucteme”.

(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLUME MNONOKEHUA
Cratba 1. MpaBoBoOe peryiMpoBaHue OTHOLWEHUM B 06a1acTh 3aWmuTbl NpaB noTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnTbl NpaB noTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, apyriuMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaummM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
MCNONHUTENBbHOM BNACTM NPUHUMATL aKTbl, COAEPMKALLME HOPMbI O 3aLLuMTe NpaB noTpebutenei.

MpasutenbctBo Poccuiickor Pepepaumm BnpaBe U3gaBaTb ANA noTpebutena M npoaasua
(nsrotoButens, NUCNONHUTENS, YNOAHOMOYEHHO OpraHuM3auum nnm YNOAHOMOYEHHOrO
WMHAMBUAYANbHOTO NpeanpuHUMaTeNsa, UMnopTepa, BAadebLa arperatopa) npasuna, obssaTenbHble
NPV 3aK/OYEHUU U UCMOJIHEHUM NYB/MYHBIX [AOrOBOPOB (O0OrOBOPOB PO3HUYHONM KYMAWU-NMPOAAKMU,
SHeprocHab»KeHus, OroBOPOB O BbINOJHEHMM PaboT U 06 OKasaHuu ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit ®egepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna MexayHapoaHoro 4orosopa.

2. PeleHWAa MeXKrocyLapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHMM  MOJIOKEHUIA
MeXAYHapoAHbIX AoroBopoB Poccuiickolt depepaumm B MX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®enepauun, He nognexkar ucnosHeHunto B Poccuiickori depepaumun. Takoe
NPOTMBOPEYNE MOXKET BbITb YCTAHOB/IEHO B NOPAAKeE, onpeaeneHHoM defepasbHbIM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CtaTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLUTbI NpaB NoTpeburtenei
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1. NpaBo noTpebutenei Ha npocselLeHne B 061aCTM 3aLlmUTbI NpaB noTpebuTenei obecneymsaerca
NocpeacTBOM  BK/IOYEHWA COOTBETCTBYOWMX TpeboBaHWMi B  deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOCPeACTBOM OpraHM3auuu
cuctembl MHbOpMaLMmM noTpebuTeneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEWCTBUAX MO 3aLLMTe STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npaBa noTpebuteneit Ha npocBeweHne B 06/1aCTM 3alWUTbl MNpaB
notpebuTtenein opraH rocygapCcTBEHHOroO Hag3opa ocylwecteaseT GOPMUPOBaHME U BeAEHME OTKPbITOTO
M 0ob6LenoCTynHOro rocyaapcTBeHHOro MHPOPMALUMOHHOIO pecypca B 06s1acTM  3aWuMTbl  Mnpas
notpebuTeneit, KayectBa M 6esonacHocTn ToBapos (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpasuTtenbctBom Poccuinickoit ®epepaumm.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCNYTy), KAaYecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/AOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, ANS KOToPbIX TOBap
(paborTa, ycnyra) Takoro poga 06bI4HO UCMONb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNonHUTENb) NPU 3aKatoYeHUn aorosopa 6bin noctasneH notpeburesnem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNoNHeHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (MAKn) onncaHuio.

4.1. MNpn npopaxe OTAeNbHbIX BWAOB TEXHUYECKM CMOXKHbIX TOBAapoB C NpeaBapuTeNbHO
YCTaHOB/IEHHbIMM  NPOrPaMMamu  AAa  3NEKTPOHHbIX  BbIYMCAWTENbHbIX MaWWH  NoTpebutento
obecneumBaeTcd BO3MOXHOCTb MCMNO/Ib30BaTb OTAENbHbIE BMAbI TEXHMYECKM C/IOMHbIX TOBAapOB C
npeaBapuTeNlbHO YCTAHOBAEHHbIMU MPOrPaMmMamMn A48  SNEKTPOHHbIX BbIMUCAUTENbHbLIX MalLUH,
CTPaHaMM NPOMUCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuitickas Peaepaumsa UAM Apyrue rocysapcrsa - YieHbl
EBPA3MIiCKOro 3KOHOMMUYECKOTO COt03a. epeyeHb OTAE/bHbIX BUAOB YKA3aHHbIX TEXHUYECKU C/IOXHBIX
TOBApOB, MOPALOK COCTAB/NEHWUA W BeAEHUA MEepPeyHs NPorpamm A8 SNEKTPOHHbLIX BbIYUCUTENbHBIX
MaLUWH, CTPaHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuitckan deaepaumsa namn apyrue rocyLapcrea
- YsieHbl EBPasMiiCKOro 3KOHOMMYECKOTO COKO3a U KOTOPbIE AO/IKHbI ObITb NPeABapUTE/IbHO YCTAHOB/IEHDI,
M MNOPALOK WX NpeaBapuUTesbHOM YCTAaHOBKM, BK/AOYaa TpeboBaHUA K  YHKLMOHMPOBAHMIO,
onpegenstotca MNpasutenbctBom Poccuiickoin ®eaepauymm.

MpenBapuTeNbHO YCTAaHOBNAEHHbIE MPOrPaMMbl ANA 3JEKTPOHHbLIX BbIYMCAUTENbHLIX MaLlUWH,
ncnosnbsyemble notpebuTesiem Ha OTAE/bHbIX BMAAX TEXHUYECKM C/OXHbIX TOBApOB Aaa AOCTyna K
MHPOpMaUMN Ha cailTax B MHOOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Mb30BaHWA 6€3 [OMNONHUTENbHbLIX HACTPOeK (Mo yMoAYaHuUIo)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOpOW aBaseTca Poccuiickaa degepauma uam apyrue
rocyaapctea - uneHbl EBpasMiiCKOro 3KOHOMMYECKOro COlo3a, B NopagKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickont Peaepaumn. TpeboBaHUA K YKa3aHHOM MOMCKOBOWM CUCTEME M NOPAJOK ee
onpeaeneHna yctaHasnmeatotca MNpasuTtensctBom Poccuiickoit Peaepaumm.

I'Ipe,u,BapMTeano YCTaHOB/IEHHbIE nNporpammbl ON1A 3S/EKTPOHHbIX BbIYMUCANTENIbHbBIX MalUUH,
ncnoab3yemblie I'IOTpE6VIT€erM Ha OTAENbHbIX BUAAX TEXHUYECKU C/TIOXKHbBIX TOBApPOB, A40/1XKHbl B TOM YUcne
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BK/IlOYATb MHOTrodyHKLMOHaNbHbIA cepBUC 0bmeHa UWHPoOpmaumen, a TaKke nporpammy Agas
3/IEKTPOHHbIX BbIMMCAUTE/bHBIX MalUMH, KOTOpaA npegHasHavyeHa AnA MNOWCKA, MNpocMoTpa u
npuobpeTeHma Nporpamm A5 3NEKTPOHHbIX BbIYNCINTENbHbIX MALWIWH, MPUMEHSAEMbIX NOTPEBUTENAMM C
NCNO/NIb30BaHMEM TEXHUYECKM C/I0XKHbIX TOBapoOB (Oanee - eguHbIM MarasvH MPUIONKEHUN), U
OYHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCS C YYETOM OCHOBHbIX MPUHLMIMOB, YTBEPXKOAAEMbIX
desepanbHbIM OpPraHOM MCMNONAHUTENIbHOM BAACTW, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTke U
peanusaumm rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NMPABOBOMY peryimpoBaHuio B cdepe
MHOOPMALUMOHHBIX TexHonorumin. deaepanbHblii OpraH MCMNONHUTENIbHOM BAACTWU, OCYLLECTBAAIOLLMNIA
JYHKUMM no BblpaboTKe M peanusauum rocygapCcTBEHHOMW MOMIUTUKU M HOPMATUBHO-MPaBOBOMY
peryanmposaHuto B chepe MHGOPMALMOHHBIX TEXHONIOTUIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anaa
3NIEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH, PasMeLlaeMblX B e€AUMHOM MarasmMHe MNpPUIOXKEHUA B
obAsaTenbHOM nopsaxe.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pean. denepanbHOro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBegeH ®eapepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpu npoAa)ke WM WUCNOAb30BAaHUU OTAENbHbIX BUAOB TEXHUYECKU CNOMKHbLIX TOBApOB C
npeaBapuUTe/IbHO YCTaHOBAEHHbIMU MPOrPaMmmamMu ANA SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MALUWH, BKAOYAA
€4MHbIA MarasmH NpUNoXKeHU, obecneunBaeTca OTCYTCTBUE CAeayOWMX YCAOBUM:

1) npuBOAAWMX K OrpaHWYEHUIO BO3MOMKHOCTM NpuobpeTeHns (YCTaHOBKKM) nporpamm ans
3N1EKTPOHHbIX BbIYUCAUTENBHbBIX MALLMH C UCMNO/Ib30BaHWEM €AMHOIO MarasuHa NPUIOXKEHW;

2) npuBOAAWMX K OrpaHUYEHUI0 WM HEBO3MOMKHOCTM WCMO/b30BaHUA  PYHKLMOHAIbHbIX
BO3MOXHOCTEN NpeaBapUTeIbHO YCTAaHOB/IEHHbIX B COOTBETCTBMU C MOJIOKEHUSAMM HACTOALLEN CTaTbk
nporpamm anAa sNeKTPOHHbIX BbIYUCANUTENbHbBIX MaLlLWH, BKAKOYaA EAMHbIﬁ Mara3vH I'IpMﬂO)KeHVI[/JI, a TaKXXe
nporpamm AN 3NEeKTPOHHbIX BbIYUCAUTENbHLIX MaLWWH, NPUOBpPETEHHbIX (YCTaHOB/EHHbIX) C
MCMNO/Ib30BaHMEM eAMHOro MarasmMHa MPUAOXKEHUI (B TOM Yncie YCNOBUIA, OTPaHUYMBAIOLMNX MOMUCK,
obHOB/IEHWE MpPOrpamMmm AJiA 3JEKTPOHHbIX BbIYMCAUTE/IbHLIX MalUWH, YyrpaBAeHWE WX HaCTPOMKamu,
obecneyeHne B3aMMOAENCTBMA C MOTPeOUTENAMW, HaNpaBAeHWE WM YBELOMJIEHWUN, YCAOBUK,
npeaycMmaTpuBaloWmMx npumeHeHne ocobbix TpeboBaHM K GOPMUPOBAHUIO LUEH Ha YCayry,
OKa3blBaeMble B paMKax e4MHOro MmarasmMHa MNpPWIOXKEeHWA UKW NPU UCMNOJb30BaHMM MpOrpamm gas
3NEKTPOHHbIX BbIYUCAUTE/bHbBIX MaLLMH, NPUOBPETEHHbIX (YCTaHOB/IEHHbIX) C MCNO/Ib30BaHUEM e4UHOTO
MarasmMHa npuaOXKeHUA, NMBo NPUBOAALLMX K OrpaHUYeHUo GYHKUMOHAAbHbIX BO3MOMHOCTEMN
TEXHUYECKM C/I0XKHOTO TOBapa NpU UCMO/b30BaHUM NPOrPaMmbl A1A 3EKTPOHHbIX BbIYUCAUTENbHbIX
MaLUnH);

3) npuBOAAWMX K OFpaHWYeHWto cnocoboB onaaTbl C WCMONb30BAaHMEM €AMHOTO MarasuHa
NPUAOKEHUN Npu nNpuobpeTeHnn (yCTaHOBKE) M WUCMOJIb30BAaHUMM NPOrpamm ANA  3J1EKTPOHHbIX
BbIYMCAUTENBHBIX MALUUH.

(n. 4.2 BBegeH ®enepanbHbiMm 3akoHOM oT 07.07.2025 N 194-d3)

5. EcAM 3aKOHamMy MAW B YCTaHOBNEHHOM WMW MNOPAAKe MpeaycMoTpeHbl 06s3aTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0653aH Nepeaatbh NoTpebuTento ToBap
(BbINONHWUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA 3TUM TPEBOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cAyXbbl, CPOKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbl ANA AOJUTENbHOrO WCMO/Ab30BaHWUA, WU3roTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXObl - NMepuod, B TEYEHME KOTOPOro WM3roToBMTESb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBaHWM NYHKTa 6 CTaTbu
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19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) ob6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENbHOrO NOJIb30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWUX usgenvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN oNpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb A1 XU3HMW, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cny»xbbl ToBapa (paboTbl) MOXKET MCYMCAATLCA eAUHULLAMU BPEMEHMW, a TaKXKe MHbIMM
eAMHULAMU U3MepeHUs (KMNomeTpamun, MeTpamu U NPoYMMUM eAMHULAMW U3IMEPEHUA UCXOAa M3
dYHKLUMOHaNbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMeTHUYEeCKMe TOBapbl, MeAnKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoA0b6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBANBATbL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM ANnA
MCMNOb30BaHUA MO Ha3HAYeHWUIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HemocCTaTKa W3roToBUTESb
(ucnonHuTens), Nnpoaasel, YNo/JHOMOYEHHas OpraHM3aumMa UM YNoJHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuHMmaTens, umnopTep o6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNoTpebutens, ycTaHOB/EHHbIe
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWN HEAOCTATKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWUN YCTAHOBJAEHHOIO UM rapaHTMIMHOTO CPOKa (A0N0NHUTEIbHOE 0653aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [OMNOSHUTENbHOTO 06s3aTenbCTBa  WM3roTOBUTENsA, CPOK  AEWCTBUA  TaKoro
obs3aTenbcTBa W MNOPAZOK OCYWECTBAeHUA noTpebuTenem npaB Mo Takomy o06A3aTenbCcTsy
onpeaensoTca U3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06a3aTeNbCTBO B OTHOLLEHUM HeAOCTAaTKOB TOBapa, 06Hapy>KeHHbIX no
NncTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/IEHHOIO N3roToBUTENEM (AOI'IOI'IHMTEI'IbHOG O6F|3aTe/'|bCTBO).

CoaeprkaHue f0NONHWUTEbHOTO 0653aTenbCTBa NPO4aABLA, CPOK AeNCTBMA Takoro 06A3aTeIbCTBa U
NopAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNIbCTBY OMNpeaensoTca A0roBOpOM
MeXKAay notpebutenem v NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotosuTtenb (npo,u,aBeu,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTAaTKM TOBapa, 06Ha|IJY)KEHHbIe B
TeyeHne Cpoka AeVICTBMFI AONONTHUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63au,eM BTOPbIM NYHKTa
6 cTaTby 18 HacToAwero 3aKOHa, a NOC/e OKOHYaHMA CpOKa AEﬁCTBMﬂ AONONTHUTENbHOTO obAsaTenbcTBa
- B COOTBETCTBUMU C MYHKTOM 5 cTaTbm 19 HacToAwero 3aKkoHa.
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(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
CNy»6bl. s 3TOWN Lenm U3rotoButeNb obecneunBaeT PEMOHT U TeXHMYecKoe obcnyXuBaHWe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auum B HeobXoAUMbIX ANA PeMOoHTa U
TEXHUYECKOro 0bcnyKnBaHMA obbeme U acCoOPTUMEHTE 3amnacHbIX YacTel B Te4eHne CpoKa NpounsBoacTsa
TOBapa U Nnocsie CHATUA ero ¢ NPON3BOACTBa B TeYEHUE CPOKa Cy»Kbbl ToBapa, a Npu OTCYTCTBUMU TaKoro
CPOKa B TeYEHUe AeCATU JIeT CO AHA nepeaayun Tosapa notpeburtesnto.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XPaHEHUA, TPAHCMOPTUPOBKM W yTuamnsaumm b6oin 6e3onaceH AAA KM3HM, 340POBbA
noTpebuTens, oKpyKatoLwen cpeapl, a TaKKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KOTopble A0/IXHbl obecrneymBaTb 6e3omacHOCTb ToBapa (paboTbl, ycnyru) Oas »KU3HU UM 340pOBbA
noTpebuTensa, OKpPy:KatloWel cpeabl, a TaKXKe MpeaoTBPaALLEHME MPUUYMHEHUA Bpesa WMMYLLECTBY
notpebutena, senatoTca obaAsaTeNbHbIMM W YCTAaHABAMBAOTCA 3aKOHOM WM B YCTAHOBAEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa CAYK6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTtb besonacHoOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpea, NpMUYMHEHHDIN }KU3HU, 340POBbIO N UMYLLIECTBY NOTPEOUTENA BCAeACTBUE HeobecneyeHus
6e3onacHoCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pna  6esonacHoro wMcnosb3oBaHuA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM N yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW NpaBuaa B CONPOBOAMTE/NbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06s3aH A0BECTN 3TV NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obAsaTenbHble TpeboBaHua, obecneunBatowme Mx 6e30nNacHOCTb 418 KU3HW, 340P0BbA NoTpebuTens,
OKpYXKalowWen cpeapl M NPeaoTBpalleHne NPUYMHEHNA Bpeda MMYLLLECTBY NOTpebutens, cooTBeTcTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTeNibHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMoTPEHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNopTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHpopmaumm o6 obazaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALlLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npofaska ToBapa, B TOM 4YuC/Ae WMMMOPTHOrO TOBapa, COAEp:KalLero
MHPOpPMaUMio, 3a PacnNpPOCTPaHEHWE KOTOPOM NpPeayCMOTPEHA AAMWMHWUCTPATUBHASA WM Yro/loBHasA
OTBETCTBEHHOCTb.
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(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4YTO npu  cobiogeHun noTpebutenem YCTaHOB/IEHHbIX NpPaBuA
NCMNO/Ib30BaHMA, XpPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOMKET NPUYUHUTD
Bpes KU3HU, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWwel cpeae, U3roToButenb (MCnoHUTENb,
npogasew,) 06s3aH He3amMe4INTeNIbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peann3aLmio) 40 yCTpaHeHUs
NPWMYMH Bpeaa, a B HEOBXOAMMbBIX Cy4asx MPUHATb Mepbl MO U3BATUIO ero M3 060poTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIN dpeaepanbHblii OpraH UCMONHUTENBHOM BAACTU NMPUHMMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHYTPEHHErO PbiHKa U (MAn) OoT NnoTpebutensa nunmn notpebuteneit
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuitickon degepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTENIEM (MCMIOAHUTENEM) B MOHOM 06beEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 usrotosutene (McnonHutene, Npoaasue) U o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U  [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA 3MmeHeHuA (P3 oT 24.06.2025 N 168-D3). Cm. byayLLyto pedakLumio.

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoOM M goctynHon dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenen nNpu 3aKkAOYEHUU AOTOBOPOB KYNAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKUBaHUSA
notpebuTtenei, Ha PyCcCKOM f3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (UCNOMHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccuninickoin Peaepaumnn U poaHbixX A3biKkax HAPOAOB
Poccuitckoin Pepepaumn.

3. YNnonHoMo4YeHHan opraHmnsaLma am ynosHOMOYEHHbI MHAMBUAYANbHbIN NpegnpuHUMaTeNb No
TpeboBaHUIO NoTpebuTtens oba3aHbl NPesOCTaBUTL NOATBEPKAEHNE CBOMX NOJIHOMOYUM, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM AOFOBOPA C U3rOTOBUTENEM (NPOAABLIOM).

(n. 3 BBeageH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotosutene (UcnonHuTeNe, NpoAaBLe, BAajenblie arperaTopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH OoBecTM [0 CBedeHMsA noTpebutens
dMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MELLLAET yKa3aHHY MHGOPMALMIO Ha BbiBECKeE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNnb (MCnonHWUTENb, NpoAaBel) - WHAMBUAYabHbI NpeanpuHUMaTENb - [O0NXKeH
npefocTaBuTb MNoTpebuTento MHGOPMaLMI0O O rOCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.
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M3rotosuTensb (Npoaasel) 06A3aH AOBECTU 40 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHWe
(HaumeHoBaHMe), MecTo HaxoxaeHua (agpec) U pekMm paboTbl YNOJHOMOYEHHOM OpraHM3auMmM Uau
YNOJIHOMOYEHHOTO UHAUBUAYAAbHOIO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMoOY€eHHan opraHmnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHLIA NpeanpuHUMaTeNb
B c/iyyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBeAeHus WHbopmauutio o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXaeHus (agpec),
penm paboTbl, FOCYAaPCTBEHHbIN PErMCTPALMOHHbLIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNL3,
dbamunmnio, Mms, OTYECTBO (ecnn umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusmnyeckoro AMua B KayecTse MHAMBUAYAIbHOIO NpegnpuHumarens).
YNONHOMOYEHHAA OpraHM3auna MAM YNONHOMOYEHHbIM MHANBMAYANbHbIN NpeanpUHMMATENb BRpaBse
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe nocpeacTBOM ee pasmeleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEBKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmaumio ob nsrotosutene
(npopaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
Te/IeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumto 06 nsrotosutene (npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BeCTM A0 cBeAeHUsA noTpebuteneit MHPpopmaumio o cebe m
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOTO NNLa,
damunnio, Mma, OTYECTBO (ecIn MMeeTcs), roCyAapCTBEHHbIA PErncTpaumoHHbI HOMepP 3anucu o
rocyaapcTBeEHHOM perucTpaumm GUsnyeckoro 1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 00 MMeNLWMUXCa U3IMEHEHMAX B yKasaHHOW WHbopmauuun. Bnageney, arperatopa A0BOAUT A0
ceBefleHna notpebuteneir uMHPopmaumio o cebe UM npoaasue (MCNonHUTene) nocpeacTsom ee
pa3melleHMA Ha CBOUX caiTe 1 (MnKn) cTpaHule caiTa B UHGOPMaLIMOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"NntepHet". MHPopmauuio o npogdasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BecCTM A0
cBefleHMa noTtpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Manm) cTpaHuue calita B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" CCbiIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npopgasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAageNblLy arperatopa M pPasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
A0CTOBepHYo nHGopMaumio o cebe, yKkasaHHyIo B NyHKTe 1.2 HacToALel cTaTbk. B cnydyae, ecam nmetotcs
N3MeHeHuA B TaKol MHPopMaLmMK, npogasel, (McnonHUTeNb) 06sa3aH B TedeHMe oaHOro paboyero AHA ¢
MOMEHTa BHECEHWUA B HEe M3MEeHEeHWI CcooblWMTb BRagenbly arperatopa 06 3TUX M3MEHEHUAX W
pa3smecTUTb UX Ha CBOeM caliTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" (Npu ero
Hannumn). Bnageneu, arperatopa 06s3aH BHECTM 3TU M3MEHEHMA B MHOOPMALMIO O Npoaasue
(ucnonHuTene) B TeyeHMe ogHoro pabouyero AHA, €cAM pasMeLLeHMe yKasaHHOM WHdopmauun
OCYLLECTBNAETCA Ha CaiTe BAagenbua arperatopa M (Mau) ero cTpaHuue caita B MHPOPMALMOHHO-
TEIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.03.2026 cT. 9 gononHsetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-®3). Cm. byayuiyto pegakLumio.

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBuTenem (MCnosiHMTeNnem, NPoAaBLOM),
NOANENKMT NIMLEH3UPOBAHUIO U (MAM) WMCNOAHMTENb WMMEET rOoCyAapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHua notpebutena Ao0NXKHa ObiTb AoBeAeHa WMHPOpMauuMa O BMAe AEeATeNbHOCTU W3roToBMTENA
(ucnonHuTens, npogasua), HomMepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBa O rOCyAapCTBEHHOM
aKKpeamTaLmMm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3NN U (MNK) CBUAETENbCTBA, a TaKkKe nHdopmauma o6


https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100018
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100020
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100022
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100023
https://login.consultant.ru/link/?req=doc&base=RZR&n=502182&dst=100064
https://login.consultant.ru/link/?req=doc&base=RZR&n=512731&dst=237

opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKU) CBMAETENbCTBO.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npesycmoTpeHHaa NyHKTammn 1 n 2 HacToAWel cTaTbM, AO/KHa BbITb AoBeaeHa
00 cBeAeHua noTpebuTeneir TaKkKe MNPU OCYLLECTBAEHMM TOProsan, ObITOBOTO WM WHbIX BWAO0B
0b6CcNyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProB.s, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHUA NOTPEOBUTENEMN OCYLLLECTBAAIOTCS BHE NOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXxoaAMMYI0O W JOCTOBEpPHYD WHPopmaumio O ToBapax (paboTax, ycayrax), obecneumsatoLlyro
BO3MOXHOCTb MX NpaBUAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpMmaLUMM A0 noTpebuTens ycrtaHasausatoTcsa lMpaButenscTtBom Poccuinickoi
depgepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATD:

HaMMeHOBAHME TEXHMYECKOro perfiameHTa WAM WMHOEe YCTAaHOB/AEHHOE 3aKOHO4ATE/IbCTBOM
Poccuitickoli Pepepaumn 0 TEXHUYECKOM PETYIMPOBAHUM U CBUAETENbCTBYOWEEe 06 06s3aTeNibHOM
noaTBep:KAeHMM COOTBETCTBUS TOBapa 0603HauveHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLLUEHUMU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMCae HaMMeHOBaHMEe MCMOJIb30BaHHbIX B Mpouecce
M3roTOB/AEHWNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, eC/iM COAepKaHWe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMOHEHTe CcOCTaBnseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NMMUTaHMA, O cnocobax M3roToBNEeHMA roTOBbIX 6atoa, Bece
(0bbeme), oate U mecTe U3roTOB/IEHUA U YNAKOBKM (pacdacoBKU) NPOAYKTOB NMUTaHMA, a TaKXKe CBeAeHUn
O NMPOTUBOMNOKA3aHUAX ANA UX NPUMEHEHUSA NPU OTAENbHbIX 3aboneBaHuaAx. MNepedyeHb ToBapos (paborT,
ycnyr), nHbopmaums o KOTOPbIX AOJIKHA CoAeprkaTb MPOTMBOMNOKasaHWUA AN UX NPUMEHEHUA MNpPU
oTAenbHbIX 3abonesaHunAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit epepaumnu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybaiax U ycnoBua npnobpeTeHnsa ToBapos (paboT, ycayr), B TOM YMcae Npu onsate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems Nnocae ux nepenadu (BbInoaHEHUA, OKaszaHua) notpebutento,
MOJIHYIO CYMMY, NOAJIeXKaLLYLO BbinaaTe noTpebutenem, 1 rpaduk norawieHMa sTo CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTMeHoro n 6esonacHoro Mcnosb3oBaHMUA ToBapos (paboT, ycayr);

MHbOopMaumio 06 sHepreTUdeckon apeKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe O
HaNNYMM TaKoW MHPOPMALMM ONpesenieHO B COOTBETCTBUM C 3aKOHOLATENLCTBOM 06 aHeprocbeperkeHmm
M O NOBbIWEHUM 3HEPreTUYecKkoi apPeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CJ'IY)'K6bI NN CPOK rogHOCTUN TOBApOB (pa60T), yCTaHOBHEHHbIVI B COOTBETCTBMMU C HACTOALLUM
3aKOHOM, a TaKXKe cBeAeHuA o HEO6XOAI/IMbIX AeﬁCTBMHX I'IOTpe6VITEJ'IF| Nno NCTe4EeHUU YKa3aHHbIX COOKOB
M BO3MOKHbIX MOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEI‘;ICTBVII‘/JI, €C/1n TOBapbl (pa60TbI) no ncre4yeHnmn
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YKa3aHHbIX CPOKOB NMpeacTtaBnAOT OMACHOCTb ANA XU3HW, 340P0BbA N MMYLLECTBA I'IOTpE6VITe.ﬂ‘r'I nnun
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA NO Ha3HAYEHUIO,

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaumeHOBaHMe) W3roToBuTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOW OpraHM3aumMm aM ynoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHOopMaumio 06 06s3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMA TOBApoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HACToALLEro 3aKOHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHpOpPMaLMIO O MPaBUIaxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3Ha4YeHue, NCXoaA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCMno/ib3oBaHue GoHOrpamm Mpu OKasaHUM pasB/iekaTeIbHbIX YCAYT UCTIONHUTENAMM
MY3bIKa/ibHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpebieHUM MAM B HEM YCTPaHAICA
HeA0CTaToK (HegocTaTKK), NnoTpebutento 4oNXHa bbiTb NpeaocTaBaeHa MHGopmaLna 06 sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA n3ameHeHus (P3 ot 28.12.2024 N 546-D3).

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWelM CTaTbW, 4OBOAMTCA 4O CBeAEeHWs
notpebuTteneir B TEXHMUYECKOW AOKYMEHTaUUKW, npunaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKaxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBApPOB MNPeACTaBAAeTCA B
nopsake W cnocobamu, KOTOpble YCTaHOB/EHbl 3aKoHoAaTenbcTBOM Poccuitickon ®Pegepaumm o
TEXHWUYECKOM peryanpoBaHMu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEroO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuny. - PegepanbHbli 3aKoH oT 21.12.2004 N 171-3.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 ct. 10 gononHaeTca n. 4 ($3 or 28.12.2024 N 546-P3).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 3akoH gononHseTca cT. 10.1 (P3 o1 24.06.2025 N 168-d3). Cm. byayLiyto peaakumio.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosan, 6bITOBOrO M UHbIX
BMAO0B 06CNYyXMBaHMA NoTpebuTenel ycTaHaBMBAETCA MO PELUEHNIO COOTBETCTBEHHO MCMOHUTENbHbIX
opraHoB cybbekToB Poccuiickoit Peaepaumm n opraHoB MECTHOIO CamoynpaBaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u


https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100017
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100031
https://login.consultant.ru/link/?req=doc&base=RZR&n=101260
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100034
https://login.consultant.ru/link/?req=doc&base=RZR&n=510631&dst=100617
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100034
https://login.consultant.ru/link/?req=doc&base=RZR&n=499967&dst=100059
https://login.consultant.ru/link/?req=doc&base=RZR&n=494838&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100037
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100056
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100057
https://login.consultant.ru/link/?req=doc&base=RZR&n=494838&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZR&n=508347&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=512731&dst=241
https://login.consultant.ru/link/?req=doc&base=RZR&n=501392&dst=100010

MHbIX BNAOB O6CIIY)KVIBaHVIFI I'IOTpE6MT€I'IElZ N HE YKa3aHHbIX B MYHKTE 1 HaCTO‘r'ILIJ,elZ CTaTbW, a TaKXKe
NMHONBUNAOYANbHbIX npe,a,anHmmaTeneﬁ YCTaHaB/IMBAETCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) aosoaMTCcA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLa, BAage nbl,a arperatopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He nNpenocCTaBAe€HA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb MpwU
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHnn yBObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHMEM OT 3aK/HYeHUs
[0roBopa, a ecnu AOroBOP 3aKAHOYEH, B PAa3yMHbIA CPOK OTKa3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbl M BO3MELLEHUA APYrnX yObITKOB.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPATUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoiHuTen o).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOW W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegaym noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycnyre) uam npoaasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN1 3aKA0YEH [A0roBOP KynauM-npoAaxu (4oroBop BO3ME3AHOT0 OKa3aHUA YyCayr) ¢ npoaaBLOMm
(ucnonHWTEenem), HeceT OTBETCTBEHHOCTb 3a YO6bITKW, MNPUUYMHEHHble MOTpebuTeno BcaeacTBue
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMem MexKay Bhadenblem arperatopa M NpoaasLoM
(ucnonHUTENEeM) UAKM He BbITEKAeT U3 CyLLecTBa OTHOLUEHWA MeXAy HWMU, OTBETCTBEHHOCTb 3a
UCNONHEHWE [A0roBopa, 3akAlyeHHoro notpebutenem ¢ NPoaasLOM (MCNOAHUTENEM) Ha OCHOBaHUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ncnonHuTene), a Take 3a cobaogeHue npas notpebuTenell, HapyLEeHHbIX B pe3y/abTaTe nepeaaqu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrMO TOBapa
Hajd/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKWM, MpPUYMHEHHbIE NOTpPebuTento
BC/IeACTBME MPEnOCTaB/AeHUs eMy HeLO0CTOBEPHOMN WM HemnosHOM MHpopmauun o ToBape (ycayre), B
C/lyyae, eciv BRafesel, arperatopa He U3meHsaeT MHPopMaLuuio o ToBape (ycyre), npefoCcTaBieHHyo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aK/AOYEHMM A0roBopa Kymnau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAaAeNbLy arperatopa o Bo3BpaTe CyMMbI
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOAy4eHHON UM NpeaBapUTeNbHOM onaaTbl ToBapa (ycayru) B TeueHne AecATU KaneHAapHbIX AHewn
CO AHA NpegbaBAeHUsA NoTpebutenem Takoro TpeboBaHWA Npu 04HOBPEMEHHOM Ha/IMUYUN CeLyHOLMX
YCNOBUIA:


https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100059
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100025
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&dst=100083
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100061
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100062
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100039
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100042
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100026

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
H6aHKOBCKMIM cyeT Blagesbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua Npogasuy (McnonHUTento) ysBesomieHne 06 OTKase OT MWCMOJIHEHMUSA
[0roBOpa KyNnan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA yCIyr) B CBA3M C HapyLEeHNEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa NepenaTtb TOBap (OKasaTb yCayry) B yCTaHOBEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTthl ToBapa (ycnyru)
notpebuTenb HanpaBnseT BfAaJenblly arperatopa MNoOATBEP)KAEHWE HanpasaeHUs MpoaaBLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me34HOro OKasaHuA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MO/Ab30BATENLCKOMO WAM WMHOFO COrNALEHUA
notpebuTtena c BAagesnbLeM arperatopa, yBeAoM/eHMe npoAasBuy (McnonHwuteno) ob oTKkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MmoxKeT ObiTb
HanpaB/iIeHO B/aAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NMyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noayyeHuu ot
npoaasua (MCNONHUTENS) NOATBEPXAEHUA MPUHATUA MNoTpebutenem ToBapa (OKasaHuWa ycayrn) npu
YC/IOBUM, YTO KOMWS TAKOTro NoATBEPKAeHMA Bbla HanpasieHa BAajebLem arperatopa notpeburento B
TeyeHue AeCATU KaleHO4apHbIX AHEel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl NpegBapuTenbHOW onnaTtbl ToBapa (ycayr). B cnyyae Hecornacua noTpebutens ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHWMM Bpeda KWU3HW, 340POBbIO M  MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHMA emMy NOJHOW U AOCTOBEPHOM MHbOpMaLMK O ToBape (paboTe, ycayre) noTpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMoTPeHHOM cTaTbel 14 HacTosAwero
3aKoHa, B TOM 4MUC/ie MOJHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbLIX NPUPOAHBIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. TMpu paccMmoTpeHun TpeboBaHMN MNoTpedbuTens O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToYHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPEeANooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HaHUI O CBOMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B HaumeHoBaHMe cT. 13 BHocATcA nameHeHusa (P3 ot 31.07.2025 N 290-3).

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeanpuUHMMaTena, umnopTepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA n3meHeHua (P3 ot 31.07.2025 N 290-P3).
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1. 3a HapyLweHue npas noTpebuteneit U3rotoBUTeNb (UCNONHUTENb, NPOAaBEL, YNOJHOMOYEHHas
opraHvsaumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpPTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UKW AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOTpebutento, noanexkar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHu), yCTaHOBNIEHHOW 3aKOHOM WU/IM AOFOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) M Bo3melweHne YObITKOB He 0CBOOOXKAAOT WM3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aUmio AU YNOJHOMOYEHHOTO UHAMBUAYANbHOTO
npeAnpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepes
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTIAOC: NpUmedaHme.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

4. U3rotoBuUTENb (MCNONHUTEN, NPOAABEL, YNOJHOMOYEHHas OpraHn3aLusa Uan YyroJIHOMOYEHHbIN
WHAMBUAYANbHLIA  MpPeAnpUHUMaTENlb, MMMOPTEP) OCBODOOXKAAETCA OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB WM 3@ HeHaA/exallee UCNoNHeHe 06A3aTeNnbCTB, €CIM JOKAXKeT, YTO
HeucnonHeHve 06A3aTeNbCTB WAWM  UX HEHag eXallee WUCNOJHEHME NPOWU3OLWI0 BCleacTBue
HenpPeoao/IMMON CUJIbI, @ TAKXKe NO MHbIM OCHOBAHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpPeaycCMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  NogNeXaT  YAOBMETBOPEHUIO  M3roToBuUTENeM  (MCNoNHUTenem,  MNPoOAAaBLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM NopAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTaHTlAKOC: NpumeyaHume.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-d3).

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cMmbicaa ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. Mpu ynoeneTBOpeHMU cygom TpeboBaHMI NOTPebuTens, YCTAaHOB/EHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAABLA, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuvHUMMATensa, WMNopTepa) 3a HecobalogeHwe B
[06poBOSILHOM MoOpAAKe yAoBAeTBOpeHUs TpeboBaHWi noTpebutena wipad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NO/Ib3Yy NoTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'Iﬂ BbICTYynatkoT O6LLI,€CTB€HHbIe O6'bep,MHeHMFI
n0Tpe6MTenef/’1 (MX accounauunn, COI03bl) WU OpraHbl MECTHOIo CamoynpasaeHna, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnarTca yKa3daHHbIM O6'beLI,MHEHMF|M (MX accoumaumnam, corosarv\)
U opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)
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1. Bpea, NPUYMHEHHbIW JKM3HW, 340POBbLID UAW  UMMyLLecTBy NoTpebutens BcaeacTBUE
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayru),
NOAJ/IEKMT BO3SMELLEHMIO B NOSTHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUYMHEHHOrO BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a NtobbIM NOTEPNEBLWMM HE3AaBUCUMO OT TOTO, COCTOS/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, NPUYMHEHHbIN }KMU3HU, 340P0BbI0 NN UMYLLECTBY NOTPEOUTENA, NOL/EKUT BOSMELLEHUIO,
€C/ Bpeg, NPUYMHEH B TeYEHME YCTaHOB/IEHHOTO CPOKa CNYXKObl AN CPOKA rogHOCTU ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBNEeH, b0 noTpebuTento
He 6blna NpegoCcTaB/eHa NOJIHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYKObl MM CPOKe FOA4HOCTH,
nmbo noTpebutens He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WX CPOKa FOAHOCTU U BOSMOXKHbIX NOCNEACTBUAX NMPU HEBLINOJHEHWUW YKa3aHHbIX AeNCTBUIA, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUWN ITUX CPOKOB NPEACTaBASET ONAaCHOCTb ANA XKU3HM M 340POBbA, Bpes,
NOANEKUT BO3SMELLEHUIO HE3AaBUCUMO OT BPEMEHU €ro NPUUYNHEHUSA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyK6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuuyMHeHus B
TeyeHue 4ecaTu JIeT Co AHA nepenaym Toapa (paboTbl) noTpebutento, a ecnmn geHb nepesaym yCTaHoBUTb
HEeBO3MOXHO, C AaTbl U3rOTOB/IEHUS TOBapa (OKOHYAHWSA BbIMOHEHUA PaboThI).

Bpea, NpuUUMHEHHbI BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKMUT BO3MELLEHWNIO NMPOAABLLOM UAU
M3roToBMTENEM TOBapa No BbIGOPY NoTepnesLUero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nWnn ycnyru, nognexumt BO3MELLEHUIO
UCNONHUTENEM.

4. N3rotoBuUTeNb (MCNONHUTENL) HECET OTBETCTBEHHOCTDL 3a BpeA, NPUYMHEHHbIN KU3HW, 340POBbIO
WAN MMYLLLECTBY NOTPebUTENs B CBA3M C UCNONb30BaHMEM MaTepPUanos, 060pyA0BaHNA, UHCTPYMEHTOB M
MHbIX CPeAcTB, HeobXoAMMBbIX 418 MPOM3BOACTBA TOBAPOB (BbIMO/JHEHMS pPaboT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOFO, MO3BOIA/ YPOBEHb HAYUHbIX U TEXHUYECKUX 3HAHMI BbIABUTb MX 0cobble CBOMCTBA
WU HeT.

5. U3rotoButens (McnonHUTens, npogasel) 0cBo60MKAaeTCA OT OTBETCTBEHHOCTU, €CIN AOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HEMNPEOAOMMONMN CU/bl UAU HapyLIeHUA noTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCMOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

KoHcynbTaHTIAKOC: NpyMeYaHme.
C01.10.2026 B a63. 1 cT1. 15 BHOCATCA U3meHeHus (P3 o1 31.07.2025 N 290-P3).

MopanbHblit  Bpes, MPUYMHEHHbIM MNOTPEbUTENtO BCNEACTBME HapPyLWeHWA W3roToBUTE/eM
(ucnonHuTenem,  NpPoAaBUOM,  YMOJNHOMOYEHHOW  OpraHusauuelr  UAM  YNOJHOMOYEHHbIM
WHOMBUAYANbHLIM  NpeanpuHUMaTENeM, MMMNOPTEPOM) MpaB noTpebutens, npeayCMOTPEHHbIX
3aKOHaMW W MPaBOBbIMW aKTamu Poccuitickolt Peaepaumm, peryavpyolmMmmn oTHoweHus B obnactu
3alWmMTbl NpaB notTpebutenen, NOANEKUT KOMMNEHCALMM NPUYUHUTENEM BPeaa MPU HaUUYUU €ro BUHBI.
Pasmep KomneHcauMm MopasbHOro Bpeaa onpeaenaerca CyA0M U He 3aBUCUT OT pasMepa BO3MELLEHMSA
MMYLLLECTBEHHOTO Bpeaa.
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOPaZIbHOTO Bpeaa OCyuWwecCTBNAeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOTIO
Bpeaa U NOHeCEHHDbIX ﬂOTpE6MTEﬂeM y6bITI-(OB.

Cratba 16. Hegonyctumble ycnoBuA A0roBopa, ywemasiowme npasa notpeburens, sanpeTbl 1
06a3aHHOCTH, HAaNaraemble Ha NPoAaBLUa (McnonHUTeNsA, BAagenbua arperatopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmbiMM YyC/AIOBMAMM [0roBopa, YLEMAAOLWMMM MpaBa notpebutens, ABAAKTCA
YC/I0BUSA, KOTOpPble HapyLllaloT NpaBuaa, YCTaHOBAEHHbIE MeXKAyHapoaHbiMK gorosopamu Poccuiickoi
depepaunmn, HacToAWMM 3aKOHOM, 3aKOHaMM W MPUHUMAEMbIMMU B COOTBETCTBUM C HUMMU WHbIMMK
HOPMaTUBHbIMW NMPaABOBbIMM aKTaMKn Poccuinckon depepaumnm, peryampyrowmmm oTHOLWEHNS B 061acTu
3alWnTbl NpaB noTpebutenein. Hegonyctumole yCA0BUA AOroBOpa, yWEemMAaawLWmMe npaBa notpedburens,
HUYTOMKHbI.

Ecnu BKNOYEHME B AOrOBOP YC/IOBUI, YILEMAAIOWMX NpaBa NnotTpebuTtens, NoBAeKNo NPUUNMHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO MPOAAaBUOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNAZENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMU CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeLEeHUN YObITKOB NOAJIEXUT YA0B/ETBOPEHUIO B TEYEHWNE AECATU
OHeMl co AHA ero npeabABAEHUs.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxeHwusa cT. 16 (B peq,. @3 o1 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NEpPeYeHb HeAoMyCTUMbIX
YCNOBUI [0rOBOPa, YLLEMAAOWMX MpaBa NOTpebuTens, pPacnpoCTPaHAKOTCA Ha OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNH0YEHHbIX 4OrOBOPOB.

2.K HeAoNYyCTUMbIM YCZTOBUAM A0roBopa, yWeMIAKLWNM NpaBa I'IOTpE6MT€I'IFI, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAaBLy (M3roTOBUTENO, UCMOAHUTENID, YNIOJHOMOYEHHOM
opraHun3aumMmM Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAe bly
arperatopa) npaBoO Ha OAHOCTOPOHHWIA OTKa3 OT MCMONHEHMs 06A3aTeNbCTBA MW OLHOCTOPOHHEE
n3MeHeHune ycnosuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa U MHbIX COMNAacoBaHHbIX ¢ noTpebuTenem
YCNOBMIA), 33 WUCKAIOYEHWEM C/ly4yaeB, €CM 3aKOHOM MWW MHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuitckolt desepaumm npesycmoTpeHa BO3MOMKHOCTb NpeLocTaBieHna 4OroBOPOM TaKoro npasa;

2) ycnoBws, KOTOpPbIE OFPAHMYMBAIOT NMPABO NOTPebUTENS Ha CBOOOAHLIN BbIOOP TEPPUTOPUAIBHOM
noACyAHOCTM CNOPOB, NPeAyCMOTPEHHbIN NYHKTOM 2 cTaTb 17 HacToswero 3aKoHa;

3) ycnoBus, KoTOpble YCTaHAaBAMBAOT A/A NOTpebutens wrpadHble CaHKUMUM WAM  WHble
06s3aHHOCTM, nNpenaTcTBylowMe cBoboOAHON peanusaumm npaBa, YCTAHOBAEHHOro cTaTbel 32
HacToALEero 3aKoHa;

4) yCnoBuA, KOTopblie NCKAKYAKT UK OrpaHNYnNBaOT OTBETCTBEHHOCTb NpoAaBLa (VI3I'0TOBMTEIIFI,
NUCNONHUTENA, ynOﬂHOMO‘-IGHHOVI opraHunsauuun nnn YNO/THOMOYEHHOTIO nHONBMAYyanabHOIro
npegnpunHnmartena, umnopTepa, Baagesibua arperaTopa) 3a HeucnoJsHeHune Wanm HeHaanexauee
ncnosiHeHne 0b6A3aTeNnbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycn0BMBalOT NprobpeTeHme O4HMX TOBapoB (paboT, ycayr) o6s3aTesibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM u4uciae NpeaycMaTpuBaloT obsasaTesibHoe
3aKNHOYEHME MHbIX 4OTOBOPOB, €CIN MHOE He NPeayCMOTPEHO 3aKOHOM;
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6) YyCnoBuAa, KOTOpble npeaycmatpuBaroT BbINOJHEHUE OONONHUTENIbHBLIX pa60T (OKa3aHVIe
AONO/THUTE/IbHbIX ycnyr) 3a nnarty 6es nonyyeHmnA cornacuma I'IOTpE6MTeJ'Iﬂ;

7) ycnoBwusa, KoTopble OrPaHUUYMBAIOT YCTaHOB/MEHHOe cTaTbelt 16.1 HacToswero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 ¢opmbl onnatbl TOBapoB (paboT, ycnyr);

8) ycnoBusa, KOTOpble COAEp*KaT OCHOBAHWUA AOCPOYHOrO PacTOPXKEeHUs AOroBopa Nno TpeboBaHMIo
npoaasua (McnonHWUTeNna, Bnagenbla arperaTopa), He MNpeayCMOTPEHHble 3aKOHOM MWAM  MHbIM
HOPMaTUBHbIM NPaBoOBbIM aKTOM Poccuiickoin Peaepaunu;

9) ycnoBus, KOTOPble YMEHbLLIAOT pa3mep 3aKOHHOM HEeYCTOMKU;

10) ycnosus, KoTopble OrpaHMYMBAOT MpPaBO Bblbopa BMAa TPebOBaHWM, NPeayCMOTPEHHbIX
nyHKToM 1 cTatby 18 1 nyHKTOM 1 cTaTb 29 HacToAWEero 3aKoHa, KOTopblie MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WUCMNOJHUTEND, YNOJHOMOYEHHON OPraHU3aLMM WAN YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU Mnpogaxke ToBapOB (BbINOJHEHUM paborT,
OKa3aHWK YCNYr) HeEHaA1eXKaLLEero Ka4YecTBa;

11) ycnoBus, KOTopble YCTaHaBAMBAKOT 06s3aTeNbHbI A0CYAEeOHbIM MopALOK PAacCMOTPEHMUSA
CMOpPOB, €C/IM TaKOM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBalOT A4 noTpebutens 06A3aHHOCTb MO AO0KasblBaHMIO
onpeaeneHHbIX 06cToATENbCTB, Hpems A0Ka3bIBaHWUA KOTOPbIX 3aKOHOM He BO3/103KeHO Ha noTtpebuTens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPebUTENA B CPeACTBaX M CNocobax 3almTbl HAPYLEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOpeHUe TpeboBaHNi noTpebuTeneii B OTHOWEHUM TOBapoB
(pabort, ycnyr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWMIM, He CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) uHble ycnosus, Hapyllalowue NpaBuaa, YCTaHOB/IEHHblE MEXAYHAPOLHbIMKU [LOroBOpamMu
Poccuitckoit Pegepaunm, HaCTOAWMM 3aKOHOM, 3aKOHAMKU U NPUHMMAEMbIMW B COOTBETCTBUM C HUMMU
WHbIMW HOPMATUBHbIMW MPABOBbIMW aKTamu Poccuitickon deaepauunm, peryanpyowmMmm oTHOLWEHUS B
obnactu 3aWmTbI Npas noTpebuTenei.

3. Mpopgasel, (McnonHMTeNb, Bnafenel, arperatopa) He BNpaBe OTKasblBaTb B 3aK/AHOUYEHWUM,
MCMNONIHEHUWN AOTOBOPA, HaNpPaB/JEHHOrO Ha NpUobpeTeHMe OgHUX TOBAPOB (PaboT, ycayr), No NpUYMHe
OTKasa notpebuTena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUUMHEHHbIE
notpebuTento BcAeACTBME HapylleHUs ero npaBa Ha cBoboAHbLIM Bblbop ToBapoB (pabot, ycnyr),
BO3MELLAIOTCA NPOAABLOM (MCNONHMUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM ob6beme.

3anpewaeTca yaoBneTBopeHne TpeboBaHui noTpebuTeneli B oTHoWEHMM ToBapos (paboT, ycayr) ¢
HeAoCTaTKaMM CTaBWUTb B 3aBUMCMMOCTb OT YC/0BWIA, HE CBA3aHHbIX C HeAZOCTaTKaMu TOBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM OOroBOpa M BO BHECEHWMM U3MEHEHWI B LOrOBOP B Cayyae
NPaBOMEPHOro yKasaHusA noTpebuTenem Ha HeZOMyCTMMble YCNOBUS AOrOBOPa, YLEMAsoLWMe Npasa
noTpebutens, B LENsxX UCKAOYEHUS TakUX ycaoBuit. Mpu npegbasneHum notpebutenem TpebosaHua ob
WCK/IIOYEHUN M3 J0roBOpa HEeAOoMyCTMMBbIX YC/IOBMIA [OroBOpa, YWEMAAWMUX npasBa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKUT PAaCCMOTPEHUIO B TEUEHUE AeCATU SHEN CO AHA ero npeabsBAeHus C
06a3aTeNIbHbIM U3BeLeHMeM NoTpebuTenn o pesynbTaTtax PacCCMOTPEHMA U NPUHATOM MOTUBUPOBAHHOM
pelleHnmn No CyLWecTBy yKa3aHHOro TpeboBaHuS.

A63aubl YeTBepTbIM - NATLIN yTpaTUAKM cuny € 1 ceHTabpa 2025 roga. - PeaepanbHbll 3aKOH OT
07.04.2025 N 69-93.
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3.1. I'IpoAama AONO/THUTE/IbHbIX TOBAPOB (BbII'IOJ'IHeHMe AONO/THUTENIbHbIX pa60T, OKa3aHue
AONO/THUTE/IbHbIX ycnyr) 3a OTAE/IbHYIO NA1ATy OCYLWECTBIAETCA NPOAaBLOM (VICI'IOJ'IHVITEIIEM, Bnagenobyem
arperaTopa) NUCKNHOYNUTENBHO C cornacuma ﬂOTpe6VITEIIF|.

MoTpebutens Bnpase noTpeboBaTh OT NPOAABLA (MCNOAHUTENS, BNageNbla arperatopa) Bo3BpaTta
YyNNayeHHOW [JEHEeKHOM CymMMbl 3a MNpoAaHHble 6e3 ero cornacua [AONOJIHUTE/bHblE TOBapbl
(BbINONHEHHbIE AONONHUTENbHbIE PAabOTbI, OKa3aHHbIE AOMONHUTENbHbIE YCAYTU).

3anpeluaeTca HaBA3bIBaHWE NOTPEOUTENO LONONHUTEIbHBIX TOBAPOB (paboT, ycayr) 3a oTAeNbHYO
nnaTy NyTem npeaoKeHuns noTpebuTento Ao 3akA04eHUA 4OroBopa 0 NPMobpeTeHnn OCHOBHbIX TOBApPOB
(paboT, ycnyr) npuobpectu aonosHUTENbHbIE TOBapbl (paboTbl, YCAYrM) UK 3aKNHOUNTL UHbIE AOTOBOPbI,
npuobpeTeHne UAM 3aKAYEHUE KOTOpbIX 00yc/oBAMBaeTCA 06A3aTeNbHOCTbIO MPU NpUobpeTeHumn
OCHOBHbIX TOBapoB (paboT, ycayr), ecnm MHoe He NPeayCMOTPEHO 3aKOHOM.

MoTpebutens BNpaBe 0TKa3aTbCA OT ONAATbl HAaBA3AHHbIX AOMNOIHUTEIbHBIX TOBApoB (paboT, ycayr),
a ecAn OHM onJjiayeHbl, BNpase notpeboBaTb OT MpogaBua (MCMoNHWTENA, Bnafesnbla arperaropa)
BO3BpaTa yn/JaYeHHON AeHEXHOW CYMMbI.

TpeboBaHue noTpebutensa o BO3BpaTe yMNAaYeHHOW 3a HaBA3aHHblE AOMNOJHUTE/IbHbIE TOBApbI
(paboTbl, ycnyrn) unm npuobpeTeHHble 6e3 ero cornacus AOMNOAHWUTEbHblIE TOBAPbl (BbIMOJAHEHHbIE
AONONHUTENbHbIE pPaboTbl, OKa3aHHble AOMOAHUTENIbHbIE YCAYTN) AEHEXHON CYyMMbl MOANEKUT
YA0B/NETBOPEHMIO B TEUEHME TPeX AHEeWN CO AHA NpeabABAEHMA YKa3aHHOro TpeboBaHus.

Cornacve notpebutena Ha npuobpeTeHne  AOMOSHUTE/bHLIX TOBApoOB  (BbINOJHEHWE
AOMONHUTENbHbIX PaboT, OKasaHWe AOMOAHWUTE NbHbIX YCAyr) 3a nnaty odopmasetca npoaasBLOm
(ucnonHuTenem, Bnagenbuem arperatopa) B NUCbMeHHON ¢Gopme, eciM MHOe He MpeaycCMOTPeHo
3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/IMUYME TAKOro COrnacua Uam o6CToATeNbCTBA, B CUY KOTOPOro Takoe
cornacue He TpebyeTca, BO3naraercsa Ha NpoAasua (McnonHuTens, Bnagenbla arperatopa).

MpocTasieHne NPoAaBLOM (MCNONHUTENEM, BAAE/bLEM arperatopa) aBTOMaTUYECKMX OTMETOK O
cornacumn notpebutens Ha npuobpeTeHne AOMONHUTENbHBIX TOBAPOB (BbINOJHEHWE AOMONHUTENbHbIX
paboT, OKaszaHMe AOMOAHWUTE/IbHbIX YCAYT) AN BblpaskeHWe NpPoAaBLOM (MCNOMHUTENEM, BAageblLem
arperatopa) 3a noTpebutens Takoro coriacus B MHOM Buae NMb6o GopmupoBaHME NPOAABLIOM
(ucnonHuTenem, BnagesnblUem arperatopa) YCNOBWIA, npeanofaraloWMx W3HadvasbHOe coraacue
notpebutens Ha npuobpeTeHWe AOMNONHUTENbHbLIX TOBApPOB (BbIMO/JHEHME AOMOJAHWUTE/bHbLIX PaboT,
OKa3aHue JONOHUTENbHbIX YCAYT), He AONYCKaeTcA.

(n. 3.1 BBegeH ®eaepanbHbiMm 3akoHOM OT 07.04.2025 N 69-03)

4. Mpogasel, (MCnonHUTENb, BAadenel, arperatopa) He Brnpase OTKasbiBaTb notpebutenio B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM UM PACTOPIKEHNN A0rOBOPa C NOTPe6bUTEIEeM B CBA3M C OTKA30M
noTpebutens NpeaocTaBuTb MepPCOHasbHble AAaHHbIE, 33 MCK/OYEHMEM C/ydYaeB, ecin 06A3aHHOCTb
npeaocTaBAeHMs TakMX AaHHbIX NpeaycMOTPeHa 3akoHoAaTenbCcTBoM Poccuitickon depepaumm uau
HenocpeACTBEHHO CBA3aHa C MCNOJAHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHnn notpebutenem TpeboBaHMUA O NPeAOCTaBAEHNN UHPOPMALMN O KOHKPETHBIX
nNpMYyMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WCNOJHEHWUA,
M3MEHEHMA UM PACTOPXKeHUn aorosopa 6e3 npeaocTaBAeHNA NePCoHasbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3MEKTPOHHOrO AOKYMEHTa) npogasel, (MCnonHuTenb, BRaaenel,
arperatopa) AO/MKeH NPeAoCTaBUTb TaKkylo MHOGOPMALMIO B TeYEHWE CeMU AHEN Co AHA NpeabABNEHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaZeNel, arperatopa) npeaocTasaseT MHGopmaumio notpeburento B
Toli dopme, B KOTOpOI NpepbABneHo TpeboBaHWe noTpebutens o npenocTaBieHMM MHOPMALUKN O
KOHKPETHbIX MPWYMHAX M MNPaABOBbIX OCHOBAHWAX, OMNPEAENAOLMX HEBO3MOXKHOCTb 3aKNOYEHWs,
WCMONIHEHUA, U3MEHEHUS WM PacTOPXKEeHMs [0roBopa 6e3 npeAocTaB/eHUs NepCcoHasbHbIX AAHHBIX,
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€C/IM HOE HE YKa3aHO B 3TOM Tpe6OBaHMVI.

Mpu npeabasneHuMn notpebutenem TpeboBaHUA O NpeaoCcTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPeAEeNsloWMX HEeBO3MOMKHOCTb 3aKAHYEHUA, WCMNOJHEHWS,
M3MEHEeHMA WU PacTOPXKeHUs foroBopa 6e3 npesocTaBAeHMsA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHA BbITb NpeaocTaBleHa HesaMeaINTENbHO.

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBAapOB (BbINOJIHEHUM PaboT, OKa3aHUU
ycnyr)

(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogaseuy, (McnonHUTENb, BNaZeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX PAcYeToB C NoTpebuTenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycayr)
nyTem MCMNO/Mb30BaHUA HALMOHAMbHbLIX NAATEXHbIX WHCTPYMEHTOB, A TaKXe Ha/IMYHbIX pPacyeToB no
BbIbOpY NnoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6nA3aHHOCTL 0becneynTb BO3MOXKHOCTb ONaTbl TOBAapoB (paboT, ycayr) ¢ MCNonb3oBaHUEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTcad Ha npogasua (McnonHWUTeNs, Bnafenblia arperatopa), y KOTOPOro BbipyyKa oOT
peanusaummn ToBapoB (BbINONHEHMA PaboT, OKasaHWA yCayr) 3a NpPeaWecTBYIOWMI KaneHgapHbli rog
npesblWaeT 4BaALaTb MUAIMOHOB pybnei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yc/yr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCIyru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CPeacTBam KOJUIEKTMBHOIO AocCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCNnonHUTENb) 0CBOBOXKaAaeTcs
OoT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢
MCnoab3oBaHUEM HaUMNOHAIbHbIX MNaTeXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCMNONb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.09.2026 n. 1 cT. 16.1 gononHAeTcA ab63. 5 - 7 (®3 ot 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOW3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
YKasaHMem npoaasua (MCnonHWUTena) nmyTemM pacyeToB Yepes CyObeKTOB HaLMOHANbHOW MaaTeXKHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHWe MNAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM OEHEXKHbIMU CcpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENem) no onnate ToeapoB (paboT, ycayr) cuutaroTcA
NCMNONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacte npopaasuy (uMcnonHuTeno) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyulecTBaAoLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPeObUTENEM HAIMYHDBIX
AEeHeXKHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 06A3aTenbcTBa NOTPebUTensa nepes npoaasLomM
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(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTeNem HaNMYHbLIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylecTBAAOWUM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit Pesepalumn 0 HauMoHaNbHOM NAATEXKHOM cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm besHanMyHbIX pacyeToB 06A3aTenbcTBa MoTpebuTens nepeg nNpoAasBUOM (McnoNHUTENem) no
onnate ToBapoB (paboT, ycAyr) cYMTalOTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHON B pacrnopsXeHuu o
nepesode [AeHeXHbIX cpeacTB, C MOMEHTa MNOATBEPXKAEHWA €ero WCNOAHEeHUs obcnyKusatowen
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLIEHUM 04HOTO BUAa ToBapoB (paboT, ycayr) pasanyHbie LieHbl B 3aBUCMMOCTU OT cnocoba nx onnatbl
NnocpeAcTBOM Ha/IMUYHbIX PAacYETOB UM B pamMKax NpUMeHaembix Gopm 6e3HaNUYHbIX PacyeTos.

KoHcynbTaHTIAOC: NpUmedaHme.
C01.04.2026 cT. 16.1 pononHsaetca n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. byayLLyto peaaKkumio.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y NoTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmuta npaB notpebuteneit  ycnyr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMWN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnoaHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas notpebuTenei moryT 6biTb NpeabaBaeHbl NO BbIBOPY UCTUA B CyA, NO MECTY:

HaXxoXX4eHnAa opraHnsaunmn, a ecim oTBETYMKOM ABIAETCA VIH,ELVIBVI,EI,yaI'IbeIl‘/JI npegnpuHUMmaTenb, -
ero XXmtenbCrBea,

XUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1lo4eHnAa nam UCNoONHEHUA O0roBopa.

ECM UCK K opraHM3aumm BbiTEKAET M3 AeATeNbHOCTM ee duamMana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA NO MECTY HaxoXKAeHUA ee puanana uam npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0ocBOOOXKAAOTCA OT yNaaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeLO0CTAaTKOB, €C/IM OHW He Bblv OroBOPEHbI
npoZaBuoMm, No CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYyMNHOM LieHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLEHWUS MOKYMHOW LIEHbI;

ﬂOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTPAaHEHNA HeAOoCTAaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBaneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa YI'IIIa‘-IEHHOﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBaAp C
HeAoCTaTKaMM.

Mpu sTom NoTpebutenb Bnpase NOTPeboBaTb TaKKe NONHOIO BO3MELLLEHMA YObITKOB, MPUYNMHEHHbIX
eMy BCNeACTBME NPOAANKM TOBApa HEeHaA/lerkallero KavecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOAWMM  3aKOHOM ANA  YAOBNETBOPEHWUA  COOTBETCTBYHOLWMX TpeboBaHMi
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpPa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapKu (Moaenu, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOWM LieHbl B TeYEHME NATHAALATU AHEW CO AHA nepeayn notTpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaNeXKaT yAOBNETBOPEHMIO B OAHOM U3
cnegyroLmx cy4aes:

oBHapyeHue CyLLLeCTBEHHOTO He0CTaTKa TOBapa;
HapyLIeHMe YCTaHOBNIEHHbIX HACTOALIMM 3aKOHOM CPOKOB YCTPaHEHUA HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHNA TOBapa B TedeHMe KaxXaoro roja FapaHTVIl‘/JIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb p,Heﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKalaHHble B MyHKTe 1 HacToAwWel cTaTbu, NpeabABaAlOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenb BNpase NpeabABUTL TPeO6OBaHKUA, YyKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTa 1
HacToAlWen CTaTbWl, W3rOTOBUTENIO, YMOJAHOMOYEHHOW OpraHUs3auumM WAM  YNOJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii NnoTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENO WAU
MMNopTepPY TOBap HeHa/1eKallero KayecTea v notpebosaTth BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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KoHcynbTaHTlAOC: NpuMmeyaHme.
C01.10.2026 cT. 18 gonoaHsaeTtca n. 3.1 (®3 o1 31.07.2025 N 290-P3).

4. YTpatun cuny. - ®epepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebutens KaccoBOro MAM TOBAPHOFO 4YeKa /AMBO MHOMO [OKYMEHT],
yoocTtoBepalowmx $akT M ycnoBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHWEM A/ OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpopasel,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auMa  WMAM  YNOJAHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuHUMaTEb, UMNoOPTep 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kadectsa y
notpebutens u B caydyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHasA OpraHM3auma Uan yrnoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTE b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEepTU3y TOBapa 3a CBOM cYeT. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpedbutens. MNoTpebutenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM SKCNEPTU3bI TOBApPaA
W B CAyyae Hecornacusa C ee pesynbTaTaMW OCNOPUTb 3aK/AKOYEHME TAKOM 3KCMepTusbl B cyaebHom
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNEPTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeAo0CTaTKU BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMn UM yNoNHOMOYEHHOMY UHAMBUAYANbHOMY
npegnpuHUMaTento, MMMNOPTEePY Pacxodbl Ha MNPOBEAEHWE 3KCNEPTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxobl Ha XpaHEeHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHLIA NpeanpuHMMATENb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaAHTUIHBINA CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAW A0 nepefayv Tosapa
I'IOTpe6VITe1'I}O nan nNo Npu4YNHam, BO3HUKLLMM A0 3TOr0O MOMEHTA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHMM ToBapa, Ha KOTOPbLIA YCTAHOB/EH FrapaHTUMHbIN CPOK, Npoaasel, (M3roToBUTENb),
YNOAHOMOYEHHAA OpPraHM3auma AN YNoAHOMOYEHHbI MHAMBUAYANbHbIN NpeanpuHMMaTENb, UMMNOPTEP
OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He [OOKaXKeT, YTO OHM BO3HWKAM Moc/e nepegayn Tosapa
noTpebutento BCAeACTBME HapylleHMsa noTpebuTenem npaBuA  WMCNOMb30BaHWA, XPaHEHWA UAx
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX NNL, UAN HENPEOAONUMOM CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBka prnHOFa6apMTHOFO TOBapa M TOBapa BeCom 6onee nATU KMnorpamMmmos anAa pemoHTa,
YUEHKU, 3aMeHbl " (VIIWI) BO3BpaT UX I'IOTpE6VITEIHO OCywecTBnATCA CUM1IaMMN U 3a CHET NpOodaBLa
(I/I3I'OTOBI/ITEI'I’FI, yrlOﬂHOMO‘-IEHHOVI OopraHunsauunu nnn YNO/THOMOYEHHOIo MHONBNAOYabHOIo
npegnpuHmnmaTensa, I/IMI'IOpTepa). B Cc/lydae HENCNONHEHUA ,El,aHHOD'I O6F|3aHHOCTM, a TaKXe npu oTcyTCcTBnn
npoaasua (VI3I'0TOBVIT€I1FI, yrlOJ'IHOMO‘-IEHHOVI opraHunsaumm nam ynosHOMOYEHHOIo MHAMBMAYyalibHOIo
npegnpuHumartensa, VIMI'IOpTepa) B MeCTe HaXoxXgeHwuA I'IOTpe6VITe.I'IFI AO0CTaBka " (MI'IM) BO3BpaT
YKa3aHHbIX TOBApPOB MOTYT OCYLLECTB/IATLCA I'IOTpe6MTEI'IEM. I'Ile 3TOM npoAaasel, (I/I3I'OTOBMT€J'Ib,
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YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOAHOMOYEHHbIN  WHAUBUAYANbHLIN  NpeAnpUHUMATEND,
nmnopTtep) obA3aH BO3MECTUTb MOTPebUTeNtO0 pacxodpl, CBA3aHHbIE C AOCTaBKOW M (1Maun) BO3BpaTom
yKa3aHHbIX TOBapoB..

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbasaeHuna notpeburenem rpeboBaHUii B OTHOLIEHUN HEJOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBMTEND, YNOAHOMOYEHHOM OpraHW3auMM WKW YNOAHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMOPTEPY) B OTHOWEHMM HeZOCTAaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKA UM CPOKA FO4HOCTMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/IEHbI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWUA, eCNUM HegoCTaTKUM TOBAapoB OBHapY»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX JIeT CO AHA nepegayn ux notpebutento, ecnm 6onee gantesbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM UJ/IN LOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIV CPOK TOBApa, a TaKKe CPOK ero cyXbbl ncuncnseTca co AHA nepenayv Tosapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexAbl W MPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNa COOTBETCTBYIOLWEro Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit Pegepaumm mcxodda U3 KAMMATUUYECKMX YCI0BUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB Mo obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYanX, C/IM MOMEHT 3aKNHUYEHUSA
[OroBopa Kynau-npoga)kM M MOMEHT nepegayn ToBapa NOTpebuTento He COBMAZAlOT, 3TU CPOKM
MCUYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AvWEH BO3MOMHOCTM
MCNoNb30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KAaeTca B ChneuuanbHOM YCTAHOBKe, MOAKNIOYEHUW WMAM COOPKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMx 06CToATeNbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MNOAKNOYEHMA, COOPKM TOBapa, YCTPaHEHWA 3aBMCALLMX OT NpoAaBua 0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPEBUTENb HE MOMEeT MCMOoAb30BaTb TOBAapP MO Ha3HAYeHUIo, ONpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roagHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3roTossieHNUA ToBapa, B
TeyeHne KOTOpPOro OH npurogeH K MUCNONb30BaHWUIO, UK ﬂ,aTOVI, A0 HactynaeHuAa KOTOpOVI TOBap
npurogeH K UCnosb3oBaHUIo.

MPOAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa AOJ/IKHA COOTBETCTBOBaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAB/IMBATbCA Ha KOMNJEKTYHOWMNE nsgenna n CoCtaBHble 4YacCTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNaeKkTywuwmne n3genna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

I'apaHTMVlele CPOKWM Ha KOMNNEKTYOWMne n3genma n CoCtaBHble 4aCTu TOBapa CHUTAKOTCA PaBHbIMUA
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rapaHTMMHOMY CPOKY Ha OCHOBHOE M3aenne, ecin MHOe He YCTaHOBAEHO A0roBopom. B cnaydae, ecnm Ha
KOMMAEKTylolee u3genMe M COCTaBHYHO 4acCTb TOBapa B [0OroBope YCTaHOB/IEH rapaHTUMHbIA CPOK
MeHbLIel NPOAONKUTENbHOCTUN, YeM FapaHTUIHbIN CPOK Ha OCHOBHOE M3aenune, NoTpebutenb Bnpase
npeabaABUTb TpeboBaHMA, CBA3AHHbIE C HeAO0CTaTKaMM KOMMAEKTYIOWEero M3genma U CoCTaBHOM 4YacTu
TOBapa, NPu UX 0BHAPYXEHUN B TedeHue rapaHTUIHOro CPoKa Ha OCHOBHOE M3denve, ecan MHoe He
npeaycmoTpeHo J0roBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KOMnnekTytouLee n3genme yCTaHOBAEH FrapaHTUIAHbINA CPOK BonbLLel NPOA0IKUTENBHOCTH,
YeM rapaHTUHbIN CPOK HAa OCHOBHOM TOBap, NOTpebuTe b BNpase NpeabaBUTb TPeOOBAHUA B OTHOLLEHUN
He[0CTaTKOB TOBapa Npu YC/I0OBUM, YTO HEAOCTAaTKM KOMMAEKTYIOWErO M3A4eNnA OOHApYKeHbl B TeYeHne
rapaHTMMHOIO CPOKAa Ha 3TO M3Aenve, HE3aBUCMMO OT MUCTEYEHUA TAaPaAHTUMHOIO CPOKa HAa OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HaCcTOALLEN CTaTbe, 4OBOAATCA A0 CBeAEHUA noTpebuTtens B uHpopmauum o
ToBape, NpeaocTaBAAemMoln NoTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyanx, Koraa npeaycMoOTPEHHbIA OFOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHee AByX neT
M HeAOCTATKM ToBapa OOHapyKeHbl NOTpebuTesnem No UCTEYEHUU FAPAHTUMHOIO CPOKA, HO B Npeaenax
ABYX NIeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBuTento) TpeboBaHUsA, NPeayCMOTPEHHbIE
cTatber 18 HacToAwero 3akoHa, ecan [OKaXKeT, YTO HeJoCTaTKM ToBapa BO3HMKAM [0 ero nepesayu
noTpebuTento AN No NPUYMHAM, BOSHUKLLIMM A0 3STOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeNO  (YNOSIHOMOYEHHOW  OpraHuM3auunm WAM  YNOSHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npegnpuHMMmaTesnto, MMnopTepy) TpebosaHMe o0 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
[OOKAXKeT, YTO OHWM BO3HUKAU 0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLWKUM A0 3TOTO
MOMEHTA. YKazaHHoe TpeboBaHWe MOKET ObITb MpeabABIeHO, eCIM HELOCTATKM TOBAapa OO6HaPYKEHbI MO
UCTEYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHUE YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKObl NN B TEUEHWE OECATM /IeT CO AHA Nepesaym ToBapa NoTpebutento B cyYae HeyCcTaHOBAEHUSA
CPOKa cnyx6bl. Ecin ykasaHHoe TpeboBaHWe He yA0BEeTBOPEHO B TeYEHWE ABaALATU OHEW CO AHA ero
npeabasneHua notpebutenem nam obHapy*KeHHbIN MM HeAO0CTaTOK ToBapa ABAAETCA HEeyCTPaHUMbIM,
noTpebutenb nNo ceoemy BbiGOpy BNpasBe NPeabABUTb M3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHusauunm
NN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA MAW BO3BPATUTb TOBApP W3rOTOBMTENIO
(ynonHOMOYEHHOW oOpraHusauym WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpUHUMATENO,
nmnopTepy) n notpebosBaTb BO3BpaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopme cornalueHnem
CTOPOH, 3TU HeAOCTaTKM OO/KHbI OblTb YCTpaHeHbl M3roToBuTesem (NpPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt UAM  YNOJHOMOYEHHbIM  WHAMBMAYANbHbIM  MpeanpuHUMaTENeM, MMNopPTepPOm)
Hes3amegnTeNbHO, TO eCTb B MUHUMAa/bHbIA CPOK, OB BEKTUBHO HEOBXOAUMBIN ONA UX YCTPaHEeHUA C
y4yeToM 06bl4HO npumeHsemoro cnocoba. CpoK ycTpaHeHMA HeAoCTaTKOB ToBapa, onpeaensembll B
nMcbMeHHoM Gpopme cornalleHnem CTOPOH, He MOXKET NPeBbIlaTbh COPOK NATb AHEN.

B cnyuae, ecnv Bo Bpems yCTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He byayT
yCTpaHeHbl B OnpefesieHHblt cornaeHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/AOUYUTb COrNalleHue o
HOBOM CPOKe YCTpaHeHWa HeAoCTaTKOB ToBapa. [1py 3TOM OTCyTCTBME HEOBXOAMMbIX ANA YCTPaHEHUS
HeA0CTaTKOB TOBapa 3anacHblix YacTel (getanei, maTepuanos), 060pyA0BaHNA AN NOAO6HbIE MPUYMHDI
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He ABNAIOTCA OCHOBaHMEM A1A 3aKA0UYEHUA COorNalleHns 0 TaKOM HOBOM CPOKe U He 0cBOBOKAaloT OT
OTBETCTBEHHOCTU 3a HapyLleHMe CPOoKa, onpeaeneHHOro cornalleHnem CTOPOoH NepBoHaYasbHo.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/UTENBHONO MO/Ib30BAaHMA W3roTOBWUTE/Nb, Npogasey, Anbo
YNOJHOMOYEHHan opraHM3aumsa UaM YNOJHOMOYEHHbIM UHANBUAYANbHBLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN MnoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb MOTpPebuTento Ha Nepuos PemMoHTa ToBap AJINTE/IbHOMO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEBUTENbCKMMUK CBOMCTBaMM, obecneunB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapoOB A/IMTENbHOIO MNONAb30BaHMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTca,
ycTaHaBamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHUA He0CTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero nNpoaaesaeTca Ha nepuoga,
B TEYEHME KOTOPOro ToBap HE WCMNO/b30Banca. YKasaHHbIM nepuoa, ncuucaseTca co AHA obpalieHus
notpebutensa c TpeboBaHnem 06 yCcTpaHeHUM HeAOCTaTKOB ToBapa A0 AHS BblAauyM €ro No OKOHYaHUM
pemoHTa. [Mpu Bblgaye TOBapa M3roToBuTENb (NpoaaBel, YNOJHOMOYEHHas opraHuMsauua Wuau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, uMnNoptep) o6s3aH npenocTaBuTb B
NUcbMeHHoM dopme noTpebutento MHbopmaLmio 0 gaTte obpaleHns noTpeburtena c TpebosaHnem o6
YCTpaHEHUN OBHapyKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTPaHEeHMA HeAOoCTaTKOB TOoBapa C MX onucaHuWem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpeburtento no
OKOHYaHWM YCTPaHEHMA HeAO0CTAaTKOB TOBapa.
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Npwu ycTpaHeHWM HeOO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLEro U34envsa Uamn
COCTaBHOW 4YacCTU OCHOBHOIO W3AE/MNA, Ha KOTOpPble YCTAaHOB/IEHbI FAapaHTUIHbIE CPOKW, Ha HOBble
KOMIJIEKTYIOLLLEE U3JE/INe UAN COCTaBHYH 4acTb OCHOBHOIO M34Ee/IMA YCTaHaBAMBAETCA FapPaHTUMHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHble KOMIJIEKTYIOLLEE U3L4e/INe WU COCTAaBHYIO
4acTb OCHOBHOTO U3Ae/nA, eC/IY MHOE He NPesLyCMOTPEHO AOTOBOPOM, M FapaHTUIHbIM CPOK UCUUCNAETCA
CO AHSA BblAauun NOTPeObUTE0 3TOro TOBAapa Mo OKOHYaHUKU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae ob6Hapy:keHUa noTpebuTesiem He40CTaTKOB TOBapa W NpeabasieHna TpeboBaHUA o ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTenb, MMmnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO OHA NpeabABAeHNA yKasaHHoro TpeboBaHMsA noTpebutenem, a Npu HEOH6XOAUMOCTU AOMNONHUTENLHON
NPOBEPKM KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNIOJTHOMOYEHHOW OpraHM3aumein nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaauaTu gHew
CO AHA NpeabABieHUA yKa3aHHOro TpeboBaHus.

Echm y npopgasua (M3rotoBUTENs, YMNOJHOMOYEHHOW OpPraHM3auMM MAKU  YNOJHOMOYEHHOTO
WHANBUAYANLHOTO NpeanpuHMMaTeNs, UMNopTepa) B MOMEHT NpeabABieHnn TpeboBaHUs OTCyTCTBYeT
HeobxoAMMbI AN 3aMeHbl TOBap, 3aMeHa OOJ/IKHa ObiTb MpoBeAeHa B TeyeHWe MecAua Co AHA
npeabaBNeHUA TaKoro TpeboBaHus.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA4/IeXKNUT YA0BAETBOPEHMIO MO ero 3aABAEeHUIO B CPOK, HEOBX0ANMbINA ANA oYyepeaHoM
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PaliOHbl, B C/lydYae OTCYTCTBMA Yy NpoAaBsua (M3rotoBuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.
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Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(n3rotoBMTEND NMBO YNOJHOMOYEHHaAs OpraHM3auua WKW  YNOAHOMOYEHHbIM  WMHOMBUAYANbHbIN
npegnpuHMmaresb) B TeYEHUE TPeX AHEN CO AHA NpeabaB/ieHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MOJ/b30BaHWE Ha Nepuos 3amMeHbl TOBap
OJIMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaZNEeKaLLEro KayecTBa A0KeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6b1BLINI B ynoTpebaeHUN.

Mpu 3ameHe TOBapa rapaHTUMHbLIM CPOK MCYMCAAETCA 3aHOBO CO AHA MepedayM ToBapa
notpebutesnto.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEHbI TOBAapa, BO3MELLEHUN
pacxofioB Ha WCMNpaB/iEHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BcneaCTBME MPOAAXKM ToBapa HeHaA/eXallero KayecTBa /AmMbBO npeaocTaBieHUn
HeHaanexalen uHdopmauum o ToBape, NOANEKUT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuenn UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUuHUMaTENEeM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABIeHUA COOTBETCTBYIOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npogasua (M3rotoBuTenA, yNnoAHOMOUYEHHOW OpPraHusauun Unun
YNONHOMOYEHHOTr0 MHAWBUAYAJIBHOIO NpeAnpUHMMATENA, MMMOPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe NnpegycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, a TaK»e 3a
HeBbINONHEHMWE (3a4epPKKY BbINOHEHUA) TpeboBaHUA NOTPeObUTENA O NPeLOCTaBNEHUN eMy Ha Nepuos,
pemMoHTa (3ameHbl) aHanorMYHoro ToBapa npoaasel, (M3rotToBMTE b, YNONHOMOYEHHAA OPraHn3aLma uim
YNO/HOMOYEHHbI MHAMBWUAYANbHBIN NpeanpuHUMaTeNb, MMNOPTEP), AONYCTUBLUNIA TaKUe HapyLUeHUs,
ynnaymBaeT NOTpebuTento 3a KaxKabl AeHb NPOCPOYKM HEYCTOWKY (MeHo) B pasmepe o4HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 ero LEeHbl, CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHMsauuen WAM ynosHOMOYEHHbIM WHAMBUAYANbHbIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UMW B [eHb BbIHECEHUA
cynebHoro pewenus, ecnm TpebosaHne 406pPOBOALHO YAOBAETBOPEHO He bbino.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoHeHWUA TpeboBaHMIA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoslwero 3akoHa, NoTpebutenb BnpaBe MO CBOeMy Bblbopy NpeabABuUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocnepctBua HapyweHUA MNpPoOAaBLOM CPOKa nepegauu npeaBapuTesibHO
onnayeHHOro Toeapa norpeburenio
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(eBepeHa DegepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmaTtpueatolwmii 06A3aHHOCTb NoTpebutens npessapuTesibHO
ONIaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLUMI CYMMY NpenBapuTesbHOM oniaTbl B onpeseneHHoM
[OrOBOPOM KYNAW-NPOAaXKM pasmepe, He UCMoAHUA 0653aHHOCTb MO nepegaye ToBapa nNoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase notpeboBath:

nepeaayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAaBLLOM.

an 3TOM ﬂOTpe6VITenb Bnpase FIOTp66OBaTb TaK»e NoJIHOro BoO3mMmeLleHnA y6bITKOB, NMPUYUHEHHDbIX
emy BcCneacrtsuMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom Kynauv-npodaXM CpPOKa nepedayu
npeaBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAKM CpoKa nepenaum
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npodasel, ynjaavyMBaeT emy 3a Kaxapli AeHb
MPOCPOYKMN HEYCTOMKY (NeHu) B pasmepe NnosIoBMHbI MPOLEHTa CYMMbI NpeaBapuTe/ibHOM OniaThl TOBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nnm Ao AHs
yOoBneTBopeHuns TpeboBaHusA NoTpebutena o Bo3BpaTe emMy NpenBapuTebHO yNaayeHHOM MM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHWUA NOTPebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHUN
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHMe AEeCATU AHEN CO AHA MpeabAB/eHun
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHuAa noTpebuTensa, YCTaHOB/MEHHblE MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJjiexart
YAOB/NETBOPEHUIO, €C/IM NPOoAaBeL, AOKAXeT, 4YTO HapylleHWe CPOKOB nepefayn notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOBapa MPOW3OLIO BCAEACTBME HEMPeoAOo/IMMON CUbl UM MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHMs MM TOBapa HeHaANerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHa/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MoAenn u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHaA/IeXKaLLEro KayecTBa Ha TaKOW »Ke ToBap APYroi mapku (mogenu,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/eXalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3aMeH, NoTpebuTe b A0KEH AONNATUTL Pa3HULY B LLEHAX; B C/lyYae, eCc/M LieHa ToBapa, Nog/erkallero
3aMeHe, Bbllle LUeHbl TOBapa, MPeAoCTaB/EHHOr0 B3aMeH, pa3HMUA B LEHax BbiMJlaYMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTensa He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LeHa
nepegaBaemMoro B3aMeH TOBapa ONPeAenAlTCA Ha MOMEHT BbIHECEHMA CYAOM pPeleHUs O 3aMeHe
TOBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cnayvae npeabasneHua notpebutenem TpeboBaHUA 0 COPasMepHOM YMEHbLUEHMM MOKYNHOW
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LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT NpeabABaeHUA noTpebutenem TpeboBaHus
06 yueHKe Uan, ecam oHo A06pPOBONLHO He YA0B/NETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus o
COpa3MepHOM YMeHbLIEHWUM NOKYMNHON LeHbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUS
pasHuUbl MeXay LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06POBOLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHUs nUan, ecamn TpebosaHne 4O06POBOALHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaj/iexallero KayecTsa, NpoJiaHHOro B KpeauT, notpebutento
BO3BPALLAETCA ynJlaYyeHHas 33 TOBap AEHeXHada CyMma B pasmepe MOralleHHOro Ko [AHI0 BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MEeLLaeTcs MnaTta 3a npeaocTaB/eHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEMKALLErO KayecTsa, NMpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKkoro KpeauTa (3arima), npogasel, 06qa3aH BO3BPATUTb NOTPEOUTENIO YNIAYEHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YMJ/IaveHHble NOTpebutenem NPOLEHTbl U MHblE MAATEXWU NO
[A0roBopy noTpebutenbckoro Kpeauta (3arma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaBo noTpebuTtena Ha 0bmeH ToBapa Hag/ieXKallero KauecTsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMNPOAOBO/IbCTBEHHbIA TOBAp HaA/EMKALWEro KayecTsa Ha
aHa/IOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPMOBpPETEH, eCAM YKa3aHHbIA TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NPaBO Ha obmeH HENpPoA0oBO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeyeHwne 4YeTbipHaguaTn ,u,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa NPOBOAUTCA, €C/IM YKa3aHHbIN
TOBap He Obla B ynoTpebaeHUn, CoOXpaHeHbl ero ToBapHbI BUA, NOTpebUTeNbCKME CBOICTBA, NAOMOBI,
babpuyHbIe APAbIKK, @ TaKXKE MMEEeTCA TOBApPHbIM YEK MM KACCOBbIN YeK MO0 MHOM NoATBEPKAAIOL M
onsaTy yKasaHHOro ToBapa JOKYMeHT. OTcyTcTBME Y NOTPebuTens TOBapHOro YeKa MM KaCcCOBOro Yeka
n1Mbo MHOro NoATBEPKAAIOLLEro ONMATy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOXKHOCTM CCbINATbCA Ha
CBUAETENbCKUE MOKa3aHumA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickon deaepauniu.

2. B cnyyae, ecnm aHanornyHbIv TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoaasuy, NoTpebutenb BNpase OTKa3aTbCA OT UCMONHEHMA A0roBOpa Kynau-npodarku u notpebosaTb
BO3BpaTa ynia4eHHOM 3a yYKasaHHbIN TOBap AeHEeKHON cymmbl. TpeboBaHWe nNoTpebutens o Bosspare
ynnayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHMNIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenunio notpebutena c NpoaasLOm OBMeH ToBapa MOMKeT 6biTb NpeaycMOTPeH npu
MOCTYN/IEHUN aHaJIorMYHOro ToBapa B npoaaxky. Mpogaseu, o6sA3aH He3ameaaUTENIbHO COOBLLUTL
noTpebutento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTtbAa 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOWN KYNAM-NPOAaXkM MOXKET bbiTb 3aK/IoYeH Ha OCHOBaHWM O3HAKOM/EHUA
notpebuTtens c NnpeanoXxeHHbIM NPoAaBLOM ONMcaHMeM ToBapa NoCpPeAcTBOM KaTasioroB, MPOCMNEKTOB,
6yKnetos, OTOCHUMKOB, CPEACTB CBA3K (TeNIeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYTUX) UIU UHBIMU
WCKIOYAIOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOTO O3HaKOMJIEHUs MoTpebuTens ¢ ToBapom Mbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOYEHWs [OoroBopa [o/KHa bObiTb npegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 agpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe MU3roToB/leHUA ToBapa, O MNOJHOM GUPMEHHOM HaMMEHOBAHUM (HaMMeHOBaHUW)
npoaasua (M3rotoBuTens), o ueHe n 06 ycnosmax npnobpeTeHns ToBapa, 0 ero AO0CTaBKE, CPOKE CNYKObl,
CPOKe rogHOCTM U rapaHTUMHOM CPOKe, 0 MopAKe onaaTbl TOBApa, a TaKXKe 0 CPOKe, B TeYEHME KOTOPOro
OEeNCTBYET NPeA/IOKEHME O 3aKN0YEHNN AOTOBOpA.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT1. 26.1 gononHaeTcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

3. NoTpebuTento B MOMEHT AOCTaBKKU TOBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTas/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALen cTaTbn MHGoPMaLMA O NOPALAKE M CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 3 cT. 26.1 gononHsaetcs ab3. 2 (P3 ot 28.12.2024 N 546-P3).

4, nOTpE6VITe/'Ib BMnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa 40 ero nepenayun, a nocne nepenayum
TOBapa - B Te4eHne cemu AHeVI.

B cnyuae, ecnv MHPopmaums o0 MOpsAZLKe M CPOKAx BO3BpaTa TOBapa HaZNerKallero KayectBa He
6bl1a npegoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT LOCTaBKM ToBapa, noTpebutenb Bnpase
OTKA3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa HaA/1eKallero Kauectsa BO3MOKEH B C/1y4ae, ec/iv COXPaHEeHbl ero TOBapHbIi BUA,
noTpebuTeNbCKUE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOWMI GAKT U yCN0BMA MOKYNKMU YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTpebuTeNa LOKYMEHTa, NOATBEPKAAtOLWEro GaKT U yCA0BMUA MNOKYNKN TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa NpuMobpeTeHus ToBapa Y AaHHOro
npoaasua.

|_|0Tpe6VITe}'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXawero KadectBa, WMEIoLWero
nHOnBnAayanbHo-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIVI TOBaAp MOXeT 6bITb  MCNONb30BaH
UCKNTHYNUTENBHO an06peTa+ou.|,|/|N\ ero I'lOTpe6MTe}'IEM.

Mpu oTKase noTpebutensa OT TOBapa MPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI CymMMy,
ynnayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PaCcXofoB NPOAABLA HA AOCTAaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabsB/eHUs
noTpebutenem cooTBeTCTBYHOLErO TPEOOBAHMS.


https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100063
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100128
https://login.consultant.ru/link/?req=doc&base=RZR&n=366945&dst=100003
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100064
https://login.consultant.ru/link/?req=doc&base=RZR&n=494838&dst=100017
https://login.consultant.ru/link/?req=doc&base=RZR&n=494838&dst=100019

5. Nocneacteua Npo4a*Xn ToBapa HeHagexXaulero ka4yecrsa AUCTaHUMOHHbIM cnocobom npoaaxwu
TOBapa YCTAaHOB/IEHbI NONIOXKEHNAMU, NPeayCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaXKu oTAeNbHbIX BUAOB TOBAapOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBauBaloTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCANVYT)

CtaTba 27. CpOKM BbiNoNHeHUA paboT (0KasaHua ycayr)

1. WcnonHuteno o066A3aH OCYLIECTBUTb BbINOJHEHME paboTbl (OKasaHWe ycayrM) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
W OOrOBOPOM O BbIMOJHEHUKM paboT (OKasaHUK ycayr). B gorosope o BbINoAHEHUN paboT (OKasaHWUK
YCAYr) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecav yKasaHHbIMM
npasuMnamM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbllell MNPOAO/IKUTEbHOCTU, Yem CpPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCAyrn) MoXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmogom), K
KOTOPOW UCMONHUTENb AOIKEH NPUCTYNUTDL K BbINONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTBaseTcsa no Yactam (4ocTaBKa
NepuoamMyecKkon neyatm, TexHUYecKoe OBCAyXMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0orosopa o
BbINONHEHUM PaboT (OKa3aHMM yCAyr), AOKHbI MPeAyCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Mepuoapl)
BbINOJIHEHUSA TaKUX PaboT (0KasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb NPeayCMOTPEHbI TaKXKe CPOKM 3aBeplleHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MocneacTBuA HapylleHUA UCMNOJIHUTE/NIEM CPOKOB BbiNOJIHEHUA paboT (oKasaHusa
ycnayr)

1. ECM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(Mnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Man Bo Bpems BbiNoiHeHMA paboTbl (OKa3aHMA yCayrn) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTeNb MO cBOEMy BbibOpy Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb MCNONHUTESIO HOBbIV CPOK;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NopyYnTb BbINOAHEHWE paboTbl (OKasaHWe yCAyrv) TPEeTbMM Auuam 33 PasyMHYH LUEHY MAW
BbIMNO/IHATbL €€ CBOMMM CUAAMM 1 NOTPEBOBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLLEHUA LeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWNA AOrOBOPaA O BbIMNOJAHEHUN paboTbl (OKasaHum ycayrm).
(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)
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MoTpebutenb Bnpase NoTpeboBaTb TakKe MOJIHOrO BO3MELLEHMS YObITKOB, NPUUMHEHHBIX emy B
CBA3M C HapylUeHNnem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycnyru). YObITKM BO3MELLLAtOTCA B CPOKM,
YCTaHOB/IEHHble 414 Y/A0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUI NnoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npocCpoYKM HOBbIX CPOKOB MOTPebuTenb BrpaBe MNpeabABUTb WMCNOJHUTEND WHble
TpeboBaHMA, YCTAaHOB/EHHbIE MYHKTOM 1 HacTosLel cTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM yCayru), Bo3Bpalwaemas noTpebuTento nNpm oTkase ot
WCMONIHEHUA [0roBOpa O BbINOAHEHMM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4uuTbiBaemaa npu
YMEHbLUEHUN UeHbl BbINOJAHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOJIHEHWNA A0roBOPa O BbINOHEHUU paboTbl (OKa3aHWUM YCAyru) UCMONHUTEN b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BeAeHHbIX B npolecce BbiNOAHEHUA pPaboTsbl
(okasaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYK yCayry), 3a UCKAOYEHMEM
cnyyasn, ecnm notpebuTesnib NPUHAN BbINOJHEHHYO PaboTy (OKasaHHY ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyweHWA YCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycnyrn) muam
Ha3Ha4YeHHbIX NOTPebUTENeM Ha OCHOBAHWWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaesnieH B 4acax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOAHEHMA PaboTbl (OKasaHWA ycayru), a eciu ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJSIHEHUMW PabOT (OKasaHWUWM ycnayr) He
onpegeneHa - obuiei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNAEH HO/1ee BbICOKUIA pasmep HEYCTOMKM (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havyana BbINoAHeHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, eciv CPOK onpeaeneH B Yacax) MPOCPOYKM BMJIOTb A0 Havana
BbINOJIHEHUA pPaboTbl (OKasaHua ycayru), ee atana WaM npeabAsBneHUA notpebutenem TpeboBaHUiA,
npeaycMOTPEeHHbIX MyHKTOM 1 HacToALlel cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyweHWe CPOKOB OKOHYaHUSA BbINOIHEHWA pPaboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecin CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMma B3bICKaHHOW MOTpebUTenem HeycToMKM (NeHn) He MOKET MpeBblllaTh LEeHYy OTAE/NbHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMNoJHEeHMS
oTAenbHOro BuAa paboTbl (OKasaHWMA ycAyrn) He onpegesieHa AOroBOPOM O BbIMOAHEHWMM PaboTbl
(okazaHuu ycayrm).

Pasmep HeycTOWKKM (MeHW) onpepenseTca, UCXoAa M3 LeEeHbl BbINONHEHMA PaboTbl (OKasaHusA
YCNyTu), a eC/iM yKasaHHas LeHa He onpegeneHa, ucxoana us obuien LeHbl 3akasa, CyLLLeCTBOBaBLIel B TOM
MecTe, B KOTOpOM TpeboBaHWe NoTpebutena AoNKHO 6b110 bbITh YA0BAETBOPEHO UCMOHUTENEM B AEHb
[06pOBONBbHONO YA0BAETBOPEHUA TAKOro TPe60oBaHUA UAN B AeHb BbIHECEHWA CyAebHOro pelleHus, ecan
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TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAaXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npousowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ Chnbl Wan No BUHE ﬂOTpe6MTe!'IF|.

Cratba 29. MpaBa noTtpebutena npu O06HApPY)XeHMU HE[OCTAaTKOB BbIMNOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu obHapyKeHWUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHUA HEeAOCTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYIOLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

663BO3ME3AHOI'O M3roTossieHUA ,u,pyroﬁ BeEWN N3 OQHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMNOJIHEHUA paGOTbI. Mpun aTom I'IOTpe6MTe}'Ib o0bs3aH BO3BpPaTUTb paHee nepeaaHHyo
emy UCNoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX UM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON pPaboThbl
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHU noTpebutens o 6e3BO3MeE3AHOM YCTPaHEHUM HeaoCTaTKoB, 06
N3roTOBJAEHWUW APYroi BELLM UM O NOBTOPHOM BbINONHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKagaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 33 HapyLEeHWE CPOKa OKOHYAHMA BbINONHEHMSA
paboTbl (OKasaHusa ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMONHEHWA AOrOBOPa O BbINOAHEHWWU PAabOTbl (OKasaHUK
ycnyru) n notpeboBaTtb NOSHOFO BO3MELLEHMA YObITKOB, €CIN B YCTAHOBAEHHbIW YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCcTpPaHeHbl MUCMOSHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PabOTbl (OKasaHUK
yCAyru), ecnm um obHapyrKeHbl CyLLlecTBEHHbIE HeA0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM ycyru)
WAW UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YC/I0BUIA A0roBOpa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOIO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HeAOCTaTKamMM BbIMOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn NoTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbINMOJAHEHHON PaboTbl (OKAa3aHHOM ycayru), moryTt
6bITb NpeabABAEHbI NPY MPUHATUM BbINOJHEHHOW PAaboTbl (OKa3aHHOM yC/yru) UK B XO4€e BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpebOBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecim OHM OBHapy)KeHbl B TeyeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B pa3yMHbIii CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHON paboTbl (OKa3aHHOM
YCAYTK) UAKN NATU NIET B OTHOLLIEHUW HEAOCTAaTKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.
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(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 33 HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJ/eH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUS UM WAM Mo
NpMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, MCMNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKAaMKeT, YTO OHW BO3HUKAW Mocae MPUHATUA paboTbl (ycayru)
notpebuTenem BCNEACTBME HapyLUEHWSA MM NPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, NN HENPEOA0INMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FaPaHTUMHONO CPOKA, HO B Npeaenax AByX AeT (NATM NeT Ha HeABUKMMOE WMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAacToALLEeN CTaTbM, eCNu
OOKAXKET, YTO TaKMe HeAoCTAaTKM BO3HWKAW A0 MPUHATMA UM pesynbTaTa paboTtbl (ycayru) mam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeageH ®epepanbHbIM 3aKoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB pabotbl (ycayru) notpebutenb Bnpase
npeabaBUTbL UCNONHUTENO TpeboBaHWe 0 6e3B803Me34HOM YCTPaHEHUN HEAOCTAaTKOB, eC/IN AOKAXKET, UTo
HeA0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbITb NPeabABNEHO, ECNN TaKMe HeaoCTaTKU 0BHapyKeHbl No
ncTeuyeHUn AByX et (NATU NeT B OTHOLIEHMM HEeABUXMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyx6bbl uan s
TeYeHne AEeCATM NIET CO AHA NPUHATMA pe3ynbTata paboTbl (ycayru) notpebutenem, eCam CPoK cayxbbl He
ycTaHoB/ieH. Eciv gaHHoe TpeboBaHMe He yAOB/AETBOPEHO B TedeHue ABaguaTv AHeW Co AHA ero
npeabaBneHuA notTpebutenem nam obHapy»eHHbI HeA0CTAaTOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHb! 3@ BbIMOJAHEHHYIO0 pPaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEeHHbIX MM Pacxod0B MO YCTPaHEHWI0 HeAO0CTAaTKOB BbIMOJAHEHHON paboThl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WCMOJIHEHWA [AOroBopa O BbIMNOJHEHUW PAbOTblI (OKa3aHUWM YCAYrM) U BO3MELLEHUA
yObITKOB.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 29 ponoaHaetca n. 7 ($3 o1 31.07.2025 N 290-P3).

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayru) OoMKHbI BbiTb yCTPaHEHbl WMCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI I'IOTpe6MTel'IGM CPOK YCTpaHeHNA HeAO0CTaTKOB TOBApa YKa3biBaeTCA B A0roBope naun
B MHOM noAanucbiBaemom CTOPOHaMM OOKYMEHTE nmbo B 3aABN1IEHNN, HAMNPAB/IEHHOM |'IOT|O86VITEI'IEM
NUCNONTHUTENIO.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbel CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINO/NHEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb YNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHMUCEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALero 3aKoHa.

B cnyyae HapylieHUs yKasaHHbIX CPOKOB noTpebutenb BnpaBe NpeabsaBUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble nyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHUa oTaenbHbIX TpeboBaHuit notpeburens

1. TpeboBaHuMA NoTpebuTena 06 yMmeHbLUEHUW LLeHbI 33 BbIMOHEHHYO PaboTy (OKa3aHHyo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HEeLOCTaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOMU ycayru)
CBOMMM CUJTAMM UIN TPETBUMM NTMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBOpa,
npeaycMoTpeHHble MyHKTOM 1 cTaTb 28 M NyHKTamu 1 n 4 cTtatbu 29 HacToAwwero 3aKoHa, noanexkat
YO0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabaBeHMA COOTBETCTBYOLWEro TpebosaHums.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3me3aHOM WM3rOTOBAEHMU APYroi BelM M3 0AHOPOAHOrO
mMaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUN paboTbl (OKa3aHUKU yCayrv) noanexkart
YAOB/NIETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbIMNOJHEHUA PaboThl (OKasaHUA ycayru), a B
C/lyyae, eCAM 3TOT CPOK He YCTaHOBAEH, B CPOK, NMPeayCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMM PaboTbl
(oKazaHmMK ycayru), KOTopbIi 6bl1 HEHaANEMKALLE UCMONHEH.

3. 3a HapyweHue npeaycMOTPEHHbIX HACToAWEN CTaTbell CPOKOB YAOBNETBOPEHMA OTAE/bHbIX
TpeboBaHMI nNOTPebUTENA WCNOAHWUTENb YMNAauMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeyCcTOMKY (NeHt0), pasmep 1 NOPSAAOK UCUMUCNEHUS KOTOPOI ONpeaenarnTcA B COOTBETCTBMM C MYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAL el cTaTbK, NOTPebUTeNb BNpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwWwEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHuum ycnyr)

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT MCMOHEHMA LOTOBOPA O BbINOJHEHUWN PaboT (OKasaHuM ycayr)
B t06oe Bpems Npu yCA0BUM ONAaTbl UCNOAHUTENO GAKTUYECKM NOHECEHHbIX MM PAacX0L0B, CBA3AHHbIX
C McnosiHeHMem 0643aTesIbCTB NO AaHHOMY AOrOBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHwe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AU NPUBAM3UTENbHAA CMETa.

CocTaB/sieHMe TaKo CMeTbl Mo Tp86OBaHMIO I'IOTp€‘6MTe}'Iﬂ NN UCNONHUTENs 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNMYEHUA TBepAoW CMeTbl, a notpebuTtens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMs AOr0BOPa UCK/0Yaiacb BOSMOYXKHOCTb
NpeaycMoTPeTb NOJIHbIV 06 beM NOANIEKALUMX BbIMOJHEHNIO PABOT (OKa3aHWMIo yCayr) AN HEOBXOOMMBIX
[AN17 3TOTO PacXoA0B.
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Mcnonuutens umeeT npaBo TpeboBaTb YyBeNMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCcTBEHHOM
BO3PacCTaHUM CTOMMOCTM MaTepuanoB M 060OpyaOBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaKKe
OKa3blBaeMblX emMy TPeTbUMM NULAMK YCAYT, KOTOPOE Henb3a BbiNo NpeaycMOoTPeTb NPU 3aKAoUYeHUN
aorosopa. Npu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
[O0roBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbIWEeHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacuve Ha npesblweHne NpMban3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCNOIHEHMA A0roBopa. B
3TOM C/ly4ae MCNONHUTENb MOXKET TpeboBaTb OT NOTpedbuTena ynaatbl LEHbl 32 BbINOJHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLIni NoTpebutena o HeobxoAMMOCTM NPeBbILLEHUA
NpPU6AM3NTENBHON CMETbI, 0653aH MCNOJIHUTL AOrOBOpP, COXPaHAS NPaBo Ha onnaty paboTbl (ycnyru) B
npeaenax npubAn3nTENbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LO0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECZIN UHOE He NPeayCMOTPEHO LOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npepocTaBuMBLUMA  MaTepuan AnA BbINOSHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO NO MpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONJAYMBAETCA NOTPebuTenem Npu 3aKNUYEHNN YKa3aHHOro 40roBopa
NOJIHOCTbIO MW B pa3mepe, YKasaHHOM B JOrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BUEM OKOHYATENLHOMO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOSHEHHOM McnonAHWUTENeM PaboTbl, ecan MHOM NopAAOK
pacyeToB 3a maTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, NpeayCMOTPEHHbIX AOrOBOPOM O BbINOAHEHUM PabOTbl, MaTepuas MOMKET ObiTb
npeaocTaBieH MCNoAHMTeNem notpebutento B KpeauT. [locneaytowee U3IMeEHeHME  LieHbI
npeaocTaBNeHHOro B KpeauT maTepuasa UCNOIHUTENA He BfieYeT 3a coboil nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCNoNHUTENA U HeobxoauMmble A BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M MpoYyee A0CTaBAAOTCA K MECTY BbINOHEHMA PaboT CNOAHUTENEM.

CratbA 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpeburensa

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (C Belbto) noTpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) n NpaBuabHOE ero NCNo/ib30BaHue.

NcnonHutenb 06s3aH:

npeaynpeauTb notpebuTens o HEenpuUrogHocTM WAM HeaobpoKayecTBEHHOCTU MepeaHHoro
notpebutenem matepuana (Bewm);

npeacraBuUTb OTHET 06 n3pacxogoBaHUN maTtepuasia M1 BO3BPATUTb €ro OCTaToK.
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B cnyyae nonHOWM MAWM YacTUMYHOWM yTpaTbl (MOBpeAeHWs) maTepuana (Bewm), NpPUHATOro OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(Belw,blo) aHaNOrMYHOTO KayecTBa M MO KenaHWuto noTpebuTens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
mMaTepuana (Bewwm) B pa3ymHblii CPOK, a NPW OTCYTCTBMU OAHOPOAHOrO MaTepuana (Bewy) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHOro (nospexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, NOHECeHHbIe noTpebuTenem.

2. LleHa yTpauyeHHoro (noBperKAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOA4A W3 LEHbl
maTepuana (Belin), cyLLecTBOBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHue noTpebutens AoKHO 6bino
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecim TpeboBaHue noTpebuTens Ao06PoOBO/IbHO YA0BAETBOPEHO
He 6bln0.

LeHa maTepuana (Bewu), nepenaBaemoro WCNONHWUTENO, oOnNpeaenseTca B JOroBope o
BbINO/HEHUM PabOTbl AN B UHOM AOKYMEHTE (KBUTaHLLMK, 3aKa3e), NOATBEPKAAIOLEM ero 3aKaYeHme.
(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAX maTepuana (BeLLm), KOTopblie MOryT NoBJiedb 3a 060l ero NoaHyto
WM YacTUYHYIO yTpaTy (noBpexkaeHune) nMbo ecnn yKasaHHble CBOMCTBA matepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HadexKalel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHUTena uHPopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAauecTBO BbINOJHAEMOI paboTbl (OKa3biBaeMoW yC/yru) Mau nosseyb 3a
06011 HEBO3MOXKHOCTb €e 3aBepLUEHUsA B CPOK
(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMUpoOBaTb NoTpebutens o Tom, 4To cobnogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauecTBO
BbINoJIHAEMOW paboTbl (OKa3biBaEMOW yCayrn) Uam nosaedb 3a co60i HEBO3MOMKHOCTb ee 3aBepLIeHUs B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv notpebutenb, HecmMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUPOBaHUE
WCNONIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UM Hea0bpOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNONAHEeHUA paboTbl (OKasaHuA ycayrv) nAMbo He YCTPaAHWUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOAHAeMON paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWUA AOTOBOPA O BbIMNOJHEHUN PaboTbl (OKasaHUM ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTtbl BbINOSIHEHHOW PaboTbl (OKa3aHHOI ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNoTpebuteno 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B MOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI OFOBOPOM C UCMIOSIHUTENEM.
(4acTb nepBas B pea. deasepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH ONAATUTL BbINOJHEHHYIO UCMOAHUTENEM B NOSIHOM 06beme paboTy nocne ee
NPUHATMA NoTpebutenem. C cornacus notpebutens pabota MoXKeT ObITb ONIAYeHa MM NPU 3aKIHOYEHUM
[0roBopa B NOJIHOM pa3mepe UM NyTem BblAa4yuM aBaHca.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
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OnnaTa OKasaHHbIX ycayr (BbIMO/MIHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM Ha/MYHbIX UK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanM4YHOM GopMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMTCA B COOTBETCTBMM C YKasaHMEM MpoAasLa (MCNONHMTENA) NyTEM BHECEHWA Ha/MYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYIO OpraHuM3aumio, AM6o naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb Mo npuemy naatexen ¢dmsnyecknx nnu, nMbo GaHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), oOcCywecTBAslOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepanbHbIMU
3aKOHaMW WU MHBIMW HOPMATMBHbIMM MPABOBbIMM aKTamu Poccuiickon depepaumun. Mpu aTom
obs3aTenbcTBa NOTPebUTENA nepen, NPoAaBLOM (McnoAHUTeNeM) No onsate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHWUA HaNMUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTEN0), MO0 B KPEAUTHYIO OpraHU3aLmio, nbo
NIaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO Npuemy nnaTtexen Gpusnyeckux nul, anbo
6aHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAlOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAaTe/IbCTBOM O HaHKax U 6BaHKOBCKOM AeATe/IbHOCTH.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynanpoBaHue OKa3aHUA OTAeNbHbIX BUA0B yCayr

NocnepcTeuA HapyweHuA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAaroTCcA
3aKOHOM.

Cratba 39.1. MpaBuaa oKka3aHMA OTAENbHbIX BUA,0B YC/Yr, BbiNO/JIHEHUA OTAENbHbIX BUA0B paboT
notpebutenam

(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBnna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B paboT noTpebutensim
ycTaHaBAueatotca MpasutensctBom Poccuiickoit deaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Ctatba 40. PepepanbHblii rocyfapcTBeHHbIA KOHTPOAb (Hag3op) B obnactu 3awuTbl npas
notpebuteneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. denepanbHbIit roCyaapCTBEHHbIN KOHTPOb (Hag3op) B 061acTu 3almTbl NpaB noTpebutenei
ocyuwiectensetca degepanbHbIM OPraHOM UCNOHUTENIbHOW BAACTK, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocyAapcTBEHHOro Haasopa).

2. NMpegmetom deaepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haz3opa) B 06/1acTV 3aWmTbl Npas
notpebutenei seaatoTcA:

1) COﬁJ’II’OAEHI/Ie n3rotosutTenamm, NUCNONTHUTENAMM, npogasuamu, YnNOJIHOMOYEHHbIMU
opraHmsaunamn namM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHMUMMaTenammn, MMNOpPTEPaMU,
BnaaenbuamMum arperatopos 0b6a3aTenbHbIX Tpe6OBaHVII\;1, YCTAHOB/NIEHHbIX HAaCTOALLUNM 3aKOHOM, Apyrmnmu
d)eﬂ,epa}'leblMM 3aKOHaMn U MHbIMMN HOPMATUBHbIMU MPABOBbIMU aKTaMU Poccuiickoi dDep,epau,MM, a
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TaK)Ke aKTamM, COCTaBAAWMMM NpaBo EBPasMiCKOro 3KOHOMMYECKOTO COH3a, peryanpyowmmm
OTHOLLEeHUs B 061acTuM 3aWnTbI NpaB NoTpebutenei;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TpPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMMU PErnameHTamu, Wau
06s3aTeNbHbIX TPeboBaHWA, NoANeXKaAWMUX NPUMEHEHUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PerynpoBaHun';

3) cobnogeHve npoAaBuUamMuM U BAadeNblLAaMW arperatopoB o06s3aTenbHbIXx TpeboBaHUN K
MapKMPOBKE TOBAPOB CPeACcTBaMM MAEHTUOMKaALMK, K nepegayve UMHPOPMALUM B TOCYLAPCTBEHHYIO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHIAa 3a 0OOPOTOM TOBApPOB, MOAAEXAWMX 006a3aTeNbHOM
MapPKMPOBKE cpeacTBaMn MAEHTUPUKAUUKM, U UHbIX TpeboBaHUN, cCBA3aHHbLIX C 06OPOTOM TOBAPOB,
MHGOPMAUMA O KOTOPbIX MOANENUT BHECEHWIO B YKA3aHHYH FOCYAAPCTBEHHY WHGOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi geatenbHocTU B Poccuiickon Pepepaumnn', depepanbHbim
3aKoHOM 0T 13 ntoHa 2023 roga N 203-d3 "O rocyaapcTBEHHOM peryMpoBaHUmn NponssoacTea M obopoTa
TabauHbIX M34ennin, TabayHoOM NpPOAYKUMWU, HUKOTUHCOAEPIKALEN MNPOAYKLUMM U Cbipbs 448 WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
perynmpoBaHnM Mnpou3BoacTBa M 06opoTa 3TUIOBOrO CNMPTA, aNKOTONIbHOW M CNMPTOCOAEpIKallein
npoAaykuum n o6 orpaHMYeHnn notpebneHus (pacnmuTma) ankoronbHOW NpoayKumn', 3a UCKAOYEHUEM
TaKnx 06A3aTeNbHbIX TPeboBaHWMA, OTHOCAWMXCA K NpeaMeTy PernoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aIKOTOSIbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
denepanbHOro rocysapcTBeHHOrO KOHTPOAA (Haa3opa) B obiact nponssoacTea M 060poTa ITUAOBOTO
CNUpPTa, aNIKOr0/IbHOM U CNUPTOCOAEP KALLEN NPOLAYKLMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums u ocywecteneHve denepanbHOro rocygapcTBEHHOrO KOHTPosA (Hagsopa) B
obnacTu 3aWwnThbl Npas notpebutenei peryampytotcs PegepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckoit
Pepepaunn’.

4. MonoxeHne o pesepanbHOM rocyfapcTBEHHOM KOHTpone (Hazasope) B 06acTu 3aWwmTbl Npas
notpebutenei yreep:aaetca MNpaButenbctsom Poccuiickon deaepauum.

5. B nonoxeHun o depepanbHOM rocyaapcTBEHHOM KOHTpose (Haa3ope) B 061acTh 3aWwmThbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1E€MEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPE6OBaHMI, NOANEKALMX MTPUMEHEHUIO [0 AHA BCTYMNAEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DeaepasibHbIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryiMpoBaHnn", oueHKa cobntoaeHna KOTOPbIX OCYLLECTBAAETCS B paMKax deaepasibHoro
rocyapCTBEHHOTO KOHTpoAns (Hazs3opa) B 061acTVM 3awWwuTbl MNpaB MNoTpebutenei, a TakkKe BUAbI
npoaykumu, asaaowmeca obbektamm deaepanbHOro rocyAapcTBEHHOro KOHTPoA (Haa3opa) B ob1actu
3alWmMTbl NpaB noTpebuTenei.

6. OpraH rocyaapCTBEHHOrO HaZ30pa eXKeroAHO roTOBUT FOCYAapPCTBEHHbIM AOKNAA O 3alMTe nNpas
notpebuteneit B Poccuiickoit Pepepaunn B nopaake, yctaHoBiaeHHoM [paBuTenbCcTBoMm Poccuiickoi
depgepaunn.

7. OpraH rocyaapcTBeHHOro Haa3opa Bnpase 06pallaThCA B CYA C 3aABAEHMAMW B 3alLMUTY Npas
notpebuteneil M 3aKOHHbIX MHTEPECOB OTAEe/bHbIX noTpebuTeneit (rpynnbl  notpebutenei,
HeonpegeneHHoro Kpyra noTpebuTenelt), a TaKKe C 3aABAEHMAMM O JNKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOW OpraHM3auumn, MMNopTepa, BAagaebua arperatopa) Mbo o
npekpaLLeHnm AesTeNIbHOCTH MHANBULYANBHOTO npegnpvHMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOTO NpeanpuHumatens) 3a rpyboe (nossekwee cMepTb MAM MaccoBble 3aboseBaHus,
oTpaBAeHUA Nto4eit) HapyLleHWe NpaB noTpebutenei.
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8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAagKe, yCtaHOBJ1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuinckol
d>e,u,epau,MM, MOKeT bbITb npueaedYeH CyaoM K y4aCTUIO B AeN€, a TaKXKe BrnpaBe BCTyNaTb B A4e/10 NO cBoel
nHUnUmMaTunBe Uanm no MHMUMaTuee nul, yd4acCtesyrowmnx B gene, anAa Aayvyum 3aK/04eHUA no Aeny B UeNnAax
3aWnTbl NpaB ﬂOTpeﬁMTEIIeﬁ B paMKax rpaxxgaHckoro nan agMmmnmHMUCTPaTMBHOTO Cygonpon3soacrea.

9. OpraH rocyaapcTBEHHOro HaJ30pa BMpasBe [aBaTb Pas3bACHEHMSA MO BOMPOCaM MPUMEHEHUA
33aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuitckoit Pepepaunn, perynnpyromx oTHOWEHNS B
o61acTu 3aWmTLI NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUHECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0683aTeNbHbIX
TpeboBaHMin, BblesgHoe obcnenoBaHME MOFYT NpoBoAUTbCA deaepasbHbIMU  FOCYAAPCTBEHHbIMM
yupexxageHmamn, noasefoMCTBEHHbBIMU OpPraHy roCyAapCTBEHHOro Haz30pa, B MOPAAKE M CAyyasax,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. O06A3aHHOCTb WM3roToBUTENA (UCNONHUTENA, NpPoAaBLA, YNO/NHOMOYEHHOM
OpraH13auum UamM ynoJIHOMOYEHHOro MHAUBUAYANbHOIO NpeanpuHUMaTensa, UMnopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 HPOPMaALUKM FOCYAaPCTBEHHBIM OpraHam
(B pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N 250-93, o1 01.04.2025 N 41-$3)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. U3roTtoBUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OpPraHn3aLma UIM YNOJHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bfagenel, arperatopa) no TpeboBaHMIO OpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AO0/IXKHOCTHbIX /ML, 06A3aH NPeaoCTaBUTb B YCTAHOBEHHbIN UMW CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (UNK) YCTHON dopme U MHYI0
MHbOPMaUMIO, HeobXoAMMYID A1 OCYLLEeCTB/IEHMS OpPraHoOM rocyfapCTBEHHOro Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MKN MOJIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbcTBOM Poccuiickon deaepaunn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageneu arperatopa B C/ay4asax, MNpPeAyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM Poccuinckomn
depepaunn, 06Aa3aH NpesoCcTaBUTb YNONTHOMOYEHHOMY FOCY4apPCTBEHHOMY OpraHy, OCYyLLEeCcTBAAIOLLEMY
onepaTUBHO-Pa3bICKHYIO AeATeNbHOCTb MAM obecnedyeHue 6esonacHocTM Poccuiickoit depepaumu,
3aMNpoOLWeEHHble  YKa3aHHbIM  OpPraHOM  CBeAEHMA C  WUCMNONb30BaHMEM  eAMHOM  CUCTEMDbI
MeXBEeAO0MCTBEHHOTO 3N1€KTPOHHOIO B3aMMOAENCTBUA B CPOKM, NOPALKe, cocTaBe U dopmaTe, KOTopble
ycTaHaBAmeatotca Mpasutenscteom Poccuiickoin Pepgepaumu.

(n. 2 BBepgeH depepanbHbiM 3akoHOM oT 01.04.2025 N 41-93)

CtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX WCNOJIHUTE/IbHBIX OpraHoB Ccy6beKToB PoccuiicKoi
depepauymm B 061acTu 3aWwmThl Npas noTpeburenei
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWUMA WCNONHUTENbHbIA OpraH COOTBETCTBYlWEro cybbekta Poccuiickon Pegepaumm
OCYLLECTBASAET MePONpPUATUA NO peanmsaunmn, obecneyeHumto 1 3awmTe npas noTpebutenei n B npegenax
CBOMX NOJIHOMOYMI NPUHUMAET onpesesieHHble Mepbl.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogeictBua 3awmuTe npaB noTpebuteneit UCNONHUTENbHblIE OpraHbl Cy6bEKTOB
Poccuiickolt ®eaepaumm paspabatbiBaloT permoHasbHble NPOrpammbl Mo 3almTe Npae notTpebutenen n
OKa3blBalOT COAENCTBME OpraHaM MEeCTHOro CamoynpaBieHUa W 0b6LecTBeHHbIM 0b6beaNHEHUAM
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nortpebuTene (Mx accoumaLmam, COrO3aM) B OCYLLECTB/IEHUMN UMM 3aLLUTbI NpaB noTpebutenen.
(n. 2 BBegeH PegepanbHbim 3akoHoM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocygapcTBEHHOr0 HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMM NOo pa3paboTke 1
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBegeH PepepanbHbiM 3akoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
WUCMNOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickon deaepauum

(8 peq. PegepanbHoOro 3akoHa ot 08.08.2024 N 232-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUo  denepasibHOro
rocyapcTBEHHOro Haa3opa B 06nacTv 3awuMTbl NpaB noTpebuteneit moryT nepenaBaTbca g/
OCYLLECTB/NEHNA MCNONHUTENbHBIM OpraHam cyb6bekToB Poccuiickoit depepauymn NOCTAaHOBAEHMAMM
MpaBuTtenbcTBa Poccuiickolt depepaunn B nopsagke, yctaHoBieHHoM depepanbHbIM 3aKOHOM OT 21
aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNaX opraHmMsauMm nybaMyHoOM BnactTn B cybbekTax
Poccuitckoii depepaumn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaueHne notpebutena MoxKeT b6biTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarxkHOM
HOCUTENE WU B INEKTPOHHOW $OpMe B OpraH rocyaapCTBEHHOrO HaA30pa, MHble YNONHOMOYEHHbIE
denepanbHble opraHbl WCNONHUTENLHOW B/IAaCTM, WCMNOJIHUTENbHbLIN oOpraH cybbekTa Poccuitckoi
Pepepaunn nMbo opraH MeCTHOrO CaMOoyMpaBeHuA.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MoKeT ObITb HanpaBAeHO MO Mo4YTe, C MCMNOJb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne odpuLmManbHOro caita opraHa
rocyZapCTBEHHOrO HaA30pPa, UHbIX YNOJHOMOYEHHbIX defepasibHbIX OPraHOB UCTMOIHUTE/IbHOM BAACTH,
NCNOJIHUTENLHOTO opraHa cybbeKkTa Poccuitickont eaepaumm AMbo opraHa MeCTHOro camoynpasieHus (B
cybbeKkTax Poccuiickoit dPepepauunm - ropogax pesepanbHoro sHadyeHns Mockse, CaHKkT-lNeTepbypre n
CeBacTonone ¢ MCNosab3oBaHMEeM OGULMANBHOIO CalTa OopraHa MeCTHOro CamoynpaB/ieHUs B C/yyae,
€C/IM 3TO NpPeayCMOTPEHO 3aKOHamK cybbekToB Poccuiickoi ®Pegepaumm - roponos denepanbHOro
3HayeHMa Mocksbl, CaHKT-leTepbypra wn CeBacTonons), €gMHOrO MOpTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX yCayr AMbo pernoHanbHOro nopTana rocyAapCTBEHHbIX U MyHULMNANbHBIX YCAYr, a
TaKKe MOXKET b6bITb MPUHATO NPU IMYHOM NpPUEME 3aABUTENSA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrOYHKLMOHAbHbIX LEHTPAX NPeAoCTaBNeHNA rOCYAapCTBEHHbIX M MYHULMMAANAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA MNpuem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenei no
BOMPOCAaM  3alMTbl WX MpPaB HA OCHOBAHMM  COMIAWIEHUM O  B3AMMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHA/NIbHBIMU LEeHTPamMM NpPeaoCTaBNeHUsA FOCYAapPCTBEHHBIX M MyHULMMNANAbHBIX YCAYT U
depepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAacTW, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapCTBEHHOW BAacTU cybbeKToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
caMoynpaB/eHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylleHMe npaB notpebureneii, ycTaHOBNEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoit Pegepaumnm

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapyweHue npaB noTpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMU HOPMaTUBHbIMMU
npaBoBbIMKM akTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3TOTOBUTENb, YNOJHOMOYEHHanA
opraHvMsaumMa WAM  YNOAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpTep) HeceT
aAMUHUCTPATMUBHYIO, YrONIOBHYIO WAM TPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoit Pegepauymm.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNAABHOTO 06Pa30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BMNPaBe:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCYyNbTMPOBaTb MX MO BOMPOCamM 3aliuTbl Mpas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuTteneli (HeonpeaeneHHoOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3awmTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHUM NO 0bpallleHMIo NoTpebuTena Tosapos (paboT, ycayr) HeHaaNeXxallero KayecTtsa,
a TaK¥XKe OMacHbIX ANA ¥KU3HW, 340POBbA, MMYLLECTBA MOTpebuTenein U OKpyKalowel cpeabl opraHbl
MECTHOTO CaMOyMnpaB/ieHNs He3aMea/UTe/IbHO U3BewalT 06 3Tom deaepasbHble OpraHbl
NCMNOJIHUTENbHOM BNIACTW, OCYLLLECTBAIAIOWME KOHTPO/Ib 33 KAYeCcTBOM M 6€30MacHOCTbio TOBapoB (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumaumii, cor308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkaaHe Bnpase 06beAMHATLCA Ha A06POBO/ILHON OCHOBE B 06 ECTBEHHbIE 06beaUHEHMUSA
notpebutenei (Mx accoumaumu, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHuit (MXx accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwectBeHHble 06beaMHeHUs noTpebuteneit (Mx accoumaumm, Col3bl) O/1A OCYLLECTB/IEHUA
CBOMX YCTaBHbIX Lieeli BNpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Tak:ke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoit Peaepaunn, peryampyrowmx
OTHoLeHMA B 061aCTH 3aWmThl Npas noTpebutenei;

NPOBOAWUTbL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHoCcT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW nNpoAasBuamwu
(M3roToBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPOAb 3a cobntogeHrem npas notpebutesnen v HanpaBAATb B
OpraH rocyZJapCTBEHHOrO HaA30pa M OpraHbl MECTHOro camoynpasieHus uHGopMaunio o ¢aKTax
HapyweHuWit npas noTpebuTenei ONA NPOBELEHWUA MPOBEPKU 3TUX GAKTOB WM MPUHATUA B CayyYae WX
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NoATBEPXKAEHUA Mep MO MNpeceyeHUo HapyleHui npasB noTpebuteneit B npegenax MoJIHOMOUMIA
yKa3aHHbIX OpraHoB, y4acTBOBaThb B NPOBEAEHMUM SKCNEPTU3 N0 daKTam HapylLueHWi npas notpebutenei
B CBA3W C 0bpalweHnamm notpebutenei. Mpun ocylLecTBNeHNN 06LLECTBEHHOTO KOHTPO/IA 0BLLEeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, cowosbl) He Bnpase TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenei, NpoaaBUOB, YNOAHOMOYEHHbIX OpPraHM3aumii UAK YNONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/leHNe JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBaeHnnA (BbINOJHEHWA) KOTOPbIX N0 TPeboBaHUIO NOTPEBUTENS He YCTaHOBAEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTenein n o HeobXoAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCAEA0BaHUI KauecTBa TOBapOoB (paboT, ycayr), a TakxKe UHYIo
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasnsaLmm Npas M 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nmMKkyemble o06LLECTBEHHbIMM 0b6beAMHEHUAMKW nNoTpebuTteneit (MX accoumaumamu, COH3amM)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEA0BaHMIA KayecTBa TOBapoB (paboT, ycyr) He ABAAIOTCA PpeKNamols;

BHOCUTb B deaepasibHble OpraHbl WCMONIHUTENbHOM B/IAaCTW, OPraHU3auMM NpessIoXKeHus o
NPUHATAX MeP NO NOBbLILWEHMIO KayecTBa TOBapOoB (paboT, ycayr), No NPMOCTaHOBAEHUIO MPON3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKaszaHMA YCAyr), No OT3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryiMpoBaHnmn obs3aTesibHbIM TPEGOBAHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasibHble OpraHbl UCMOAHUTENbHOW BAACTM MaTepuasbl O
npuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBAapOB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM 06fA3aTe/IbHbIM
TpeboBaHMAM, a TaKXKe Hapylialowmx npasBa notpebuTenein, ycTaHOB/IEHHbIE 3aKOHaMW U WHbLIMU
HOPMaTUBHbLIMM NPaBOBbIMWU aKTamu Poccuiickoit ®eaepauymu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy MPUHECTU MPOTecTbl O MNPU3HAHUK
HeaeNCTBUTEIbHbIMKW aKTOB desepanbHbIX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB MCNONHUTENbHbIX
opraHoB cybbektoB Poccuiickon @Pegepaumm UM aKTOB OPraHOB MECTHOrO CaMoyMpaB/ieHus,
NPOTUBOPEYALUMX 3aKOHAM M UHbIM PEryanPYHOLLMM OTHOLLIEHUA B 061acTu 3almMTbl Npas notpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickolt deaepaumu;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

Y4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
061W,e0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHbIX pecypcoB B 06/1acTu 3aLWmTbl NpaB noTpebutenei,
KayecTBa u be3sonacHocTV ToBapos (paborT, ycnyr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeAeNeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpas/ieHus, obLecTBEHHbIe
obbeanHeHNa noTpebuTeneit (Mx accoumaumu, coo3bl) BNpaBe NPeabaABAsTb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3FrOTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

an YA0BNETBOPEHUN TAKOTO UCKaA CyL, obna3bIBaeT npaBoOHapywunTena gosectu B YCTaHOBHEHHbIﬁ
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CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUKM UM MHbIM cnocobom A0 ceBeaeHMsA noTpebuTenei
pelweHue cyAaa.

BcTynuBLIee B 3aKOHHYHO CU/Y PeLeHne cyaa 0 NPU3HAHUK AENCTBUIN U3roToBUTENA (MCNoNHUTEeNS,
npoaasua, YNOAHOMOYEHHOM opraHusaumu nnu YNOJIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHumartens, uMmnopTepa) MPOTUBONPaBHbIMM B  OTHOLIEHWMM HEONpeaeneHHoro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErO WUCK MnoTpebuTens o 3awmTe ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHMA TPAXKAAHCKO-MPABOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNnoJIHOMOYEHHOrO WMHAMBWUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B 4acTW BONPOCOB, MMENN /I MECTO Takue AeNCTBMA N COBEpPLLEHbI U
OHM  u3roTOoBUTENEM  (MCMONHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeAnpuHUMaTenem, UMNopTePoM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabsABAEHHOro Ob6LLEeCTBEHHbIM 0b6beguHEHUEM
notpebuteneir (Ux accoumaumeln, COK30M), OpraHaMm MECTHOTO CamOoynpaB/ieHMA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg NpMHUMaeT pelleHue O BO3MELLeHUW obuiecTBeHHOMY
obbeamHeHUI0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCeX
NOHECEHHbIX NO AeNy CyAebHbIX M3LEPIKEK, a TaKIKe UHbIX BO3HUKLLMX A0 0bpalleHnn B cya M CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX Pacxo4oB, B TOM YMC/IE PACXOA0B Ha NpoBedeHMe HeE3aBUCUMON
3KCMepTM3bl B C/lyYyae BbIABNEHWA B pe3y/ibTaTe MPOBeAEeHMA TaKOM 3KCNepTU3bl HapyleHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3sunaenHt
Poccuiickoin Pepepaumu
b.ENbUNH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roaa
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